lFocypapcTBeHHOE y4YpexaeHue
"[lenapTaMeHT nonuuum ropoaa
LbiMkeHT MuHUCTEepcTBa
BHYTpPeHHuX aen Pecny6nuku
KasaxcraH"

"KasakctaH Pecnybnukachi ILuki
ictep MuHucTpniri LibiIMkeHT
KanacbiHbIH [onuuua genaprameHTi”
MeMneKkeTTiKk MeKkeMeci

KasakctaH Pecnybnukacel 010000, ©n

Pecny6nuka Kaszaxctan 010000, Anb-
dapabu aygaHbl, YKentokcaH keweci 13

dapabuickuii panoH, ynuua XentokcaH 13

02.08.2024 NeXKT-2024-04852421
BEPOVMBETOB OAPXAH CENTYIbI

KA3AXCTAH, TYPKECTAHCKASA OBNACTb,
TONEBUNCKUA PAMOH, KoranuHckuir,
Ounxankyne, YIIMLUA Tepucken, 16

Ha No)XT-2024-04852421 o1 29 uiona 2024 ropa

Ha Bawe nucbmo 3a ucx. Ne 27 ot 29.07.2024 roga, no BONpoCy NogknioyeHe Buaeokamep LKOmbl K
LIOY Ol r. WeimkeHT coobLiato crieqytoLlee:

KabbingaHraH wewimmeH kenicnereH xarganaa, Cis ofaH Kasakctan Pecnybnvkackl SkiMLLinik paciMAaik-npouecTik KogekcTin 91-
6abblHa calikec WarbiMaaHyFa KyKblnbICbi3.

B cny4dae Hecornacusi ¢ NpuMHATBLIM pelleHneM, Bbl BnpaBe o6xanoBaTb ero B COOTBETCTBUM €O cTaTbelr 91 AQMUHUCTPATUBHOIO
npoleaypHo-npoleccyarnbHoro kogekca Pecny6nvku KaszaxcraH.



HavanbHuk oTaena KABbIJITOB KAHATAT KABbIJTOBUY

Mcnonuutenb:

KAJIMbIP3AEB BAYbIPXXAH ATAXXAHYJIbI

Ten.: 7024550092

Ocbl kKyKaT «ONEKTPOHAbBIK KYKaT XKeHe aNeKTpoHAbIK LMdprblk konTtanba Typansi» KasakctaH PecnybnukackiHbiH 2003 xbinfbl 7
kaHTapgarbl N 370-11 3aHbl 7 6abbiHbIH, 1 TapMarbiHa COMKEC KaFa3 TacbIfbILLTaFbl KyxaTneH bipaen.

HaHHbIn aokyMeHT cornacHo nyHkTy 1 ctatbmn 7 3PK o1 7 siHBaps 2003 roga N370-I1 «O6 3nekTpoHHOM JOKYMEHTE U 31IEKTPOHHOM
UMbpOoBOM NOANMUCUY» PaBHO3HAYEH JOKYMEHTY Ha BymakHOM HocuTene.

KabbingaHraH wewimmeH kenicnereH xarganaa, Cis ofaH Kasakctan Pecnybnvkackl SkiMLLinik paciMAaik-npouecTik KogekcTin 91-
6abblHa calikec WarbiMaaHyFa KyKblnbICbi3.

B cny4dae Hecornacusi ¢ NpuMHATBLIM pelleHneM, Bbl BnpaBe o6xanoBaTb ero B COOTBETCTBUM €O cTaTbelr 91 AQMUHUCTPATUBHOIO
npoleaypHo-npoleccyarnbHoro kogekca Pecny6nvku KaszaxcraH.
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HpiMErenT KATACHIHBIH HOMN IS
AenapraMedTiHi aKHAPATTAHALIPY
skane Salaameic facKapMacsl

Yupasaenue undopmMaTEzanun u
ensizn I ropopa Hlsimuenr

e . PAKC
e-iasi

9-6- 8/ R —20% - OYE5IH D/ Jupexktopy TOO HavaabHas mkoJia
02 0¥ 72¢ «Kac Japbin-2»

f Ceiityasi B. /1.

Ha Bame mucemo 3a ucx. Ne 27 ot 29.07.2024 rona, 1o BOIpocy IMOAKIIOUEHHE
Bueokamep wkoisl K LIOY JII r. lIIsiMKeHT coo0Imato ciemyroee:

HenaprameHT nonunuu ropona IIIpIMKeHT B Xome HWHTerpanud (He BHIBOJA)
CHCTEM  BHACOHAOMIONEHUS U  TPEBOXKHBIX  KHONOK  JIFOOBIX  OOBEKTOB
(rocynapcTBEHHBIX/YacTHBIX) B LIGHTp omepaTHBHOTO yNpaBiieHHs, PYKOBOACTBYIOTCS
nprkasoM Ilpencenarens Komurera HanumoHanpHOM Oe3omacHOCTH PecmyGnuku
Kazaxcran ot 27 oktia6ps 2020 roma, 3a Ne 69-ke «OO yTBepXIEHHH IIPaBHUII
(GyHKIIMOHMPOBaHUS HAIIMOHATHHON CUCTEMbI BUICOMOHUTOPHHT A (Oanee- HCBM) n
equHbIMU TpeboBaHuaMU [loctanosnenus [IpasurenscTBa Pecmy6nuku Kasaxcran ot
20 nexabps 2016 roma Ne 832 «0o0 yTBepKIeHHH eIWHBIX TPeOOBaHMIA B 00JacTH
UH()OPMaITMOHHO-KOMMYHHKAIIAOHHBIX TEXHOJIOTUM u obecrieueHus
UH()OPMAIIMOHHOM G€30IIacHOCTHY.

B Hacrosmee Bpems, KaHal CBS3M i1 CHCTEMBI BHI€OHAOJIONECHHS
IIOABEIOMCTBEHHBIX YUYpEKICHUN VYmpaBieHus oOpa3oBanus ropoma IlIeIMKeHT
3amymieH ¢ ceHTa0ps 2021 roma co croponsl AO «KazaxTenmekomy». IlocTaBupkamu,
IpeUIararollMMy aJbTEPHATUBHBIE BapUaHThl JAaHHOIO KaHalla CBS3H, SBIIstOTCS AO
«Actem», AO "HUT", AO «Tpancrenekom», TOO «KaP-Ten» u nmp. mpoBaitmepsl
(manee - mpoBaiinepsl) uMmetromue paspenienue Kk nogkimodeHnto ETC I'O (Exunnas
TPAHCIIOPTHAs Cpella rOCyJapCTBEHHBIX OPraHoB).

Tak kak, 3manusa [HOY JIII r. IllIeiMkeHT Bxomut B 00bekThi HCBM
MOAKJIFOYEHHE UHBIX I'OC. U YaCTHBIX 00BEKTOB He UMeronHx nmoakmoueHue kK ETC 'O
He Bo3MOoxeH 1o TpeboBanrem Ub (nHbopMaiimonHo# 6€301mMacHOCTH).

B HacTosmee BpeMs, Ipy MpoBepKe CIUcKa 00BEKTOB MOIKIIOUEHHBIX K [[OY
AII r. IIemvkerT Ha 02.08.2024 ¢ noMolnpio IporpaMMsel cooOlaeM, 4To CHCTeMa
BHUIeOHA0MoAeH s U TpeBoxHast kHonka TOO HavanbHas mkoaa «0Kac Jlapbin-2»
Haxomutcsa (moakiardeH k IlOY) B manHOM crucke. (AKTyaJbHO Ha MOMEHT
MPOBEPKH).

Bp.u.o Hayaabauka YUC AII r. HIpiMkeHT %\/&M/A K. Ka0b110B

&5B. Kanmeip3aes
& 97-68-48, 8-702-455-00-92



JOI'OBOP Ne 02-KI-2/25

OBCJIYKUBAHMSI CUCTEM BUJAEOHABJIIOAEHUS.

r. lIsiMkeHT «01» mapra 2025r.

ToBapumecTBo ¢ orpanu4ennoi oTBercrBenHocTHI0 HauaanHas mKoa "WKac-dapuin-2" r. lllbiMKenT,
Kaparayckuii paiion 191 keapran 392, BUH 201040025366, B nuie nupekropa bepaumberos JI.C., umeHyeMbIit
B JlabHEHIEM «3aKka3uHK», ¢ oaHoM ctoponsl M "Kacamos H.A.", B nansueiimemM «McnoJHATEIbY, B JIHIIE
mipekTopa Kacumos Mak3ar AGaekumoBHY, JHCTBYIOMEro Ha OCHOBaHMH CBHIETENBCTBO O roCy/IapCTBEeHHOR
peructpatun Ne  KZ78UWQO07059707 or 13.01.2025r. HMeHyeMblif 3aKiilO¥MIM  HACTOSIIHIA Horoeop o
HIDKECIIEYIOIIEM:

1. IIPEJMET JOI'OBOPA

1.1, 3akaszumk nopyuaer Mcnonxuremo, a McnonHuTe NpHHAMAET Ha ce6s1 0693aTebeTBa 0 TEXHUYECKOMY
00CITy>KHBaHHIO CHCTEMBI BHAECOHAOMONEHNs. [ TaBHOM LENBI0 TEXHHYECKOTO obcmyKuBaHHs ABIAETCS
obecrieyeHre MaKCHMAaNbHO ()(EKTHBHON PaBoTI IIPOrPaMMHOIO M anrapaTHOTO KOMIUIEKCa CHCTEM
BUIEOHA6MONEHH s 3aKasdmKa, OTIePaTHBHOE PEIIEHHE BO3HUKAIOLIUX MPOGIIEM.

1.2. Texnuyeckoe obcmyxuBanne OGOpPYNOBaHHS BKIIOYAET B  cebs OCYILUECTBJIEHHE  KOMILIeKca
OpraHHU3alIMOHHO-TEXHUYECKUX MEPONPHATHH ILIaHOBO-IIPeIYTIIPEANTENBHOIO XapakTepa B COOTBETCTBHH C
TpeGOBaHMAMM TEXHHUECKOH JOKYMEHTALIMHU B TEUEHHE BCETO CPOKa skcmTyaraiuu O6opynoBaHwus.

OcHoeHas 3a0a4a obcrnyxueaHusi — 3mo NOcmosiHHas NoddepxKa pabomocnocob6Hocmu cucmemsl, Ons
o6nexma. Hawa komnanus o6s3yemcs nodo6pame onpedeneHHbIe pabombi, komopbie Heo6x00UMLI UMEHHO Ha
eawem o6bexme. [lepuoduyHocms, ¢ Komopoli omkHLI NPoxodums pabomel no obcnyxueaHulo, makoke
nodbupaemcs Ons daHHO20 06Lekma uHdueudyanLHo. B 3aeucuMocmu om KOMHOHeHMoe (ycmaHo&NeHHo20
o6opydoeaHus) cucmemsi, pabomsl HanpageHHLIe Ha CePeUCHoe obcnyueaHue Mo2ym pa3nuyamecs.
Cnucok e03mMOXHLIX Npogunakmuyeckux pabom npu o6cnyxueaHuu cucmem eudeoHa6MoOeHUs:

* BusyasbHBIH OCMOTp Ha OTCYTCTBHE OKHMC/Ia KOHTAKTHBIX IPYIII

* JlnarHoctrka paboTococoGHOCTH 060PYAOBAHMS H MEKHIX PEMOHT Ha MECTe

* M3Mepenue ocTaTOYHOrO pecypca akKyMyISTOPHEIX GaTapeii

¢ HMuBeHTapu3aImsa CHCTEMHBIX KOMIIOHEHTOB

¢ KoHTponbHOE H3MepeHHe HANPSKEHUS U TOKa GIIOKOB MHTAHHS

¢ Koppekiys 1 CHHXPOHH3aLIMs CHCTEMHBIX YacOB

® Menkuit peMoHT Ha MecTe - Hactpoiika peskocTu BUaEOKaMep

¢ OGHOBIIEHHE POrPaAMMHOIO 06ECTIEYEHHS

¢ O6yueHue mepcoHaa

¢ OruncTka 0OBEKTHBA H CTEKIIa BUIEOKAMED, YCTAHOBIIEHHBIX B OMEIECHHH, Ha YITHIIE
¢ OTYKCTKa OT IBUIK BHAEOPETUCTPATOPA HIIH CEPBEPa
¢ OuncTKa cepBepa OT BPEAOHOCHBIX MPOrpaMM

e [lnanoBas 3amena HDD (3keCTKUX JUCKOB)

e [Ipoeepka HDD Ha Hamuume omu6ok

¢ IlposeaeHue KOHCYIbTALMH TT0 PAGOTE CHCTEMBI BUAEOHAGIIOEHHS
¢ [IpoBepka Hafe)KHOCTH KOHTAKTOB COEHHHTENILHBIX PA3beMOB

¢ [IpoBepka repMETHYHOCTH TEPM KOXKYyXa KaMepbI

¢ Kanmubposka 1Beta MOHHTOpA

¢ IlpoBepka cHCTEMBI 3allMTHI MHTAHHS, (CTAGHIN3aTOPA TUTAHHS )

* 3amena (npu He0OXOAMMOCTH) akKyMyJiaTopos PUTT

2. CTOMMOCTB OBCJIYKUBAHUSA U ITOPSTJOK PACUYETOB

2.1 Croumocrts yoryr no HactosmeMy Jorosopy cocrasiser 40 000 (Copok TbicHY) TeHTE.
2.2 Croumocts paGOT MOXET HHIEKCHPOBAThCH B COOTBETCTBHH C JMHAMMKON LeH Ha YCIIYTH C
MpeaynpexIeHHeM 3aKa3yMKa 3a (oauH) 1 Mecqu.



2.3 B ciaydae HEOGXOIMMOCTH 3aMeHBI 371EMEHTOB ofCTykuBaeMoro OGopyaoBaHHs 3aKa3dHK OIIaYMBAET
TIOJTHYI0 CTOMMOCTBL HOBBIX 3JIEMEHTOB 10 JOMOJIHHTENBHO BBICTABICHHOMY MICHIONIHHTENEM CYeTy, MpU
9TOM HEMCIIPABHBIE 3JIEMEHTBI I10C/IE 3aMEHBI OCTAIOTCH B COOCTBEHHOCTH 3aKa3yuHKa.

2.4 BeimonHeHHbIe pabOTHI MOATBEPKIAIOTCA AKTOM BHITIOTHEHHBIX paGoT.

2.5 Orurara OCyLIeCTBIAETCS 3aKa3uMKOM TPeI0TIIaTOM.

3. OBA3AHHOCTHU UCIIOJIHUTEJIA

3.1 OcymecTBiTh Ka4ecTBeHHOE 0OCTyxkuBanue OGOpPYNOBaHHS U €ro 3JIEMEHTOB He pexke 1(omuH) pas B
MecsILI.

Hudopmuposats 3akazunka o hakTax BHISBICHHS BO3MOXKHBIX TIPUYHH Beixona O60pyI0BaHus U3 CTPOS, a
Takke 000 BCEX TEXHMYECKMX H3MEHEHHMSX B HM3IENUSX, BIMAIOIMX Ha JalbHEHINee TEXHHYECKOe
obcmy:xuBanue O60OpyIOBaHHUA.

Obecne4yuTs MPOBOOMMOE 0OCITy)KUBaHHE HEOOXOAMMBIMH MaTepHalaMH U WHCTPYMEHTaMH, KOHTPOJIBHO-
H3MEPUTETBHBIMHU PUOOPaMH.

4 B cayuae BbI30Ba 3aKa3yMKOM OTBETCTBEHHOe Jul0 McnomHuTens mpubbIBaeT Mo agpecy, yKa3aHHOMY
3aKa34MKOM, B MMHMMAJIbHBIH CPOK He MO3/IHee LIECTH YaCOB CO BPEMEHH MOCTYTUIEHHS 3asBKH.
BeImoHsTE paboTsl CHIaMH KBATH(UIIMPOBAHHBIX CIIELIMATIUCTOB C COOMIOIEHHEM NP MTPOBEACHUHM paboT
ITpaBui1 BHYTpEeHHEro TPYOOBOTO paclopska H TEXHHUKH Ge30MacHOCTH, AEHCTBYIOIIMX Ha OOBEKTE
3aka3yduKa.
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4. OBA3AHHOCTH 3AKA3YHUKA

4.1 TIlpemocraButs VCTIONHHUTENIO HCIOIHUTENBCKYIO M MPOEKTHYIO NOKyMeHTaimio Ha OGopynosanue. B
TeYeHHe CpoKa AeicTBHs HacTosIero JloroBopa 3akaz4uuk 0613aH 06BEKTHBHO M CBOEBPEMEHHO MAUCEMEHHO
m3Belath McomHuTeNns o mpou3oNIe X W3MeHeHHAX B pabote O60pynoBaHus.

4.2 HasHauuTh OT CBOEW OpraHW3alM{ OTBETCTBEHHOE JIMIO I B3auMojeHcTeMa ¢ HcnomxureneM
HaJIEJIEHHOTO TIOJIHOMOYHSMH MpHeMa paloT, BHIMONHEHHBIX McCronHUTENneM, MOATBEPXKAAd 3TO CBOSH
MOAMHUCHIO B AKT€ BBITIOJTHEHHBIX paboT.

4.3 OOBEKTHBHO M CBOEBPEMEHHO MHUCHMEHHO H3BelaTh KcmomHMTENs O MNPOM3OLIECAIIMX H3MEHEHMIAX,
HEHMCIIPAaBHOCTSAX M Hemoazikax 8 pabore OGopynoBaHus. B 3KCTpeHHBIX CTy4asx cOOOIIATh Mo Ted.:

4.4 87029397795, ¢ 09.00 no 18.00 yac. B paboune THH.

4.5 Obecnieunts cBOEeBpeMeHHBIN noctyn Mcrnonautens k O60pyaoBaHHIO, HAXOJAIIEMYCS Ha TEXHUYECKOM
0BCIy:KUBaHHM M KaGelbHBIM JIMHHSM, PACIIOJOKEHHBIM Kak Ha COOCTBEHHOH TEPPUTOPHH, TaKk U Ha
TEPPHTOPHMH TPETHHX JIMII, ECIT TaM PacookeHo obcmyxuaemoe O6opynoBaHue.

4.6 He pomyckate k OGOpYyJOBaHHMIO Ui YCTPaHEHHs HEUCIIPABHOCTEH, BHECEHMH W3MEHEHHH B CXeMy
6IIOKUPOBKH IIOCTOPOHHHX JIMII, HE POM3BOIMTH YKa3aHHbIE pabOThl CBOMMH CHIIAMH.

4.7 WudopMupoBaTh MUCHMEHHO MICTIONHMTENS He TO3/Hee, YeM 3a 15 (MATHaguaTs) AHEH O TMpPeNCTOsIIEM
PEMOHTE B IOMELIEHHAX, HHBIX CTPOUTENBHBIX PaboTax MM NIepeobopyI0BaHHH APYTHUX CUCTEM MPAMO WITH
KOCBEHHO, BIIHSAIOIIMX Ha GecriepeboitHoe (hyHKIMOHMPOBaHHE 0GCITy)KHBAaeMOTO M0 HacTosweMy Jloroopy
ObopynoBaHus.

4.8 Ob6ecneunts HeOOXOMUMBIE yCIIOBHs Ge3omacHoi paboTel McronHuTesist.

4.9 O6ecnieunts VcnonHuTeNs yCTPOMCTBAMH MM MeXaHW3MaMu IpH paboTe ¢ 060pyAOBaHHEM Ha BBICOTE
CBBIIIIE 3 METPOB OT I10J1a UK NOBEPXHOCTH 3EMJIH.

4.103naxomuts paboTHrkoR Mcnonuurens ¢ TTpaBunaMi BHYTPEHHETO pacriops/ika B TEXHHKH 6e30MacHOCTH,
JEUCTBYIOIIAMH Ha 00BeKTe 3aKa3uuKa.

4.11 CBoeBpEMEHHO, B COOTBETCTBHH C II. 2.5 HacTosAmero Jloropopa, pou3BOJUTh OIUIATY yCayr HUcnonHurens.

5. OTBETCTBEHHOCTb CTOPOH

5.1 TIpHocTaHOBJIEHHE TEXHHYECKOrO OOCITYKUBAHHUSI UM PACTOPXKEHHE JloroBopa BO3MOXKHO B CITyJasix:
° HapymeHus oMb Mcnonuurens;,
° ycTaHoBjeHHs (hakTa peMoHTa O60pya0BaHKs TPETHHMH JIHIIAMH;,
° B CTyya€e HECBOEBPEMEHHOM OIIaThl yCIIyr FICTIOTHUTEA.
5.2 VcHOMHMUTENb He HECeT OTBETCTBEHHOCTD 3a HCIONB30BAHHE 3aKa3uHKOM HECTAHIAPTHOrO 060pyI0BaHHA,
Y37I0B, 3/IEMEHTOB M HEJTMLEH3HOHHOTO MPOrPaMMHOTO 06eCTIeYSHHS.



53

54

5.5

6.1
6.2

7.1

Ted

8.1

8.2

McronHHUTENb HE HECeT OTBETCTBEHHOCTh 3a YOBITKM 3aKa3vMKa, NpsMble WM KOCBEHHBIE (YIyLIeHHas
BBITO/Ia, MOPANbHBIM yIIep6), MOTYIIME BOSHMKHYTH B De3yJbTaTe BPEMEHHOH HepaboTocmocoGHOCTH
O6opynoBaHus, HaXOJALIErocs B IIPOLIECCE PEMOHTA.

VICTIONTHATENb HECET OTBETCTBEHHOCTH MEPe]] 3aKa3uyMKOM TONBKO B Mpesenax obLIeH CyMMBbI HACTOSIIEro
JOrOBOpA.

HcrnonHuUTeNns rapaHTHPYET, YTO NepeaBaeMas eMy 3aKka3yiMKoM HH(OpMALHs, B TOM YHCIIe IEPCOHANBHBIE
JaHHbIe 3aKa3umKa, GyIeT HCIIONb30BaThCS CKITIOYUTENBHO B LIENAX MCIIONHEHUs HacTosero Jloroopa.

6. CPOK JEMCTBHUSA JOTOBOPA M OPSIOK ET'O PACCMOTPEHUA

JIoroBop BCTYNaeT B CHIIy C MOMEHTA €T0 MOATUCAHHS.

CTOpPOHBI OCTABIISIOT 3a COGOM MPaBO Ha JOCPOYHOE PACTOPKEHHE JOrOBOpa MO MHULMATHBE JOO0H M3
CTOPOH C MUCBMEHHBIM TIpEeyTpeKICHIHeM ApYTroi cTopoHsl 3a 30 nHeH.

HacTos 1yl JOroBop MOIHCAH B ABYX SK3EMIUISIPaX, M0 OXHOMY OPHTHHATBHOMY SK3EMIULAPY IS KaK 10U
croponsl. Cpok mporoeopa mo 01.03.2026r.

7. TOPAIOK PA3SPEIIEHMSA CIIOPOB

Bce criopsl M pasHoriacus o aanHoMy Jloropopy 6yayT Mo BO3MOXHOCTH peLIaThCs MyTEM [IEPEroBOPOB
MEXIy Y4aCTHUKAMH.

B ciydae He yperyJMpoBaHHMs CIIOPOB M Pa3sHOIJIACHH IyTeM MEPEeroBOPOB, Pa3pEIlEHHe CIOPOB H
Pa3HOIVIACHM MPOM3BOIMTCA B Cyle B COOTBETCTBHMM C JEHCTBYIOIIMM 3aKOHOJATETIBCTBOM PecryGnuixu
Kasaxcran.

8. OBCTOSITEJbCTBA HENPEOJOJIMMOMN CHJIBI

CTOpOHBI 0OCBOGOKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE MITH IIOJIHOE HEMCTIOTHCHHES 00s3aTENBLCTB TI0
HacTosmeMy JIOroBopy, BEI3BaHHO€ OOCTOATENLCTBAMHU HENPEOIOIMMON CHIIBI, BO3HUKIIMMH TOCTIE €0
3aKITIOYEHHU.

K TakuM 06GCTOSTENTBCTBAM, B 4aCTHOCTH, CTOPOHBI OTHOCHT: CTHXHHMHBIC OenCTBHS;, TPHPOJHBIE H
[POMBIIILIEHHBIE KAaTaCTPO(BI; TEPPOPHCTHYECKHE AKThI; BOCHHBIE JeHCTBHUA; IPaKIaHCKHe OeCOpAIKH;
MPHHATHE OpraHaMM TOCYJapCTBEHHOH BJIacTM WM OpraHaMH MECTHOrO CaMOyNpaBjICHHS aKToB,
CoZlepyKallMX 3arpeThl WK OrPaHUYEeHHs B OTHOIIEHHH JCATEIBHOCTH CTOPOH IO HAaCTOAMICMY Jloroeopy;
HHBIE 00CTOATENBCTBA, KOTOPbIE He MOTYT OBITh 3apaHee MPEABUACHBI MK MPEIOTBPAIICHEI CtopoHaMH U
JIeJ1al0T HEBO3MOIKHBIM HCTIONHeHHe obs3arenbeTe CTopoH no Jlorosopy.

CropoHa, *ejafomas G5t 0CBOGOKIEHHOH OT OTBETCTBEHHOCTH, HE3aMEUIMTE/IBHO, HO He mo3aHee 3
(Tpex) paboumx AHeH C MOMEHTA HACTYIICHHA 06513aTeILCTB, M3BEIIAET O TAKHX 0OCTOATENBCTBAX IPYTYIO
Cropony. HecBoeBpeMeHHOE yBEIOMIIEHHE O HACTYIUICHHH 06CTOATENLCTB HEMPEOJOMMOM CHITBI JINIIAET
CtopoHy mpaBa Ha OCBOOOXKIEHHE OT OTBETCTBEHHOCTH.

9.PEKBU3HUTHI U NOANUCHU CTOPOH

3aka34yMK HUcnoaHurelb
TOO "Xac-/lapbiH-2" HII Kacumos ULA.
BUH 201040025366 MHWH 890925302415

Anpec: r.11IbmvkenT, y1.OkTa6pbckas 27/102

+ s i paiion 191
Anpec: r.IllsivkenT, Kaparayckuii panoH K713914122204KZ03FLU

BsapliGy T BEMK BRKEKZKA
WK KZ7794815KZT22032548 AG"BEREKE BANK”
BUK EURIKZKA

AO «Eppazuiickuil 6aHK»

— i

nm6eTos J1.C.




3) Keismertepai TokTary >koHe/Hemece lllapTTel
Oy3y KyHiHe neilin AGoHeHT Oap OepelleKTi Tejeyre.
conbiMeH Katap Omepatop KaOmblK »KayalThl cakTay
HEMECE JKajFa ajy TajanTapblMeH OepreH jaraanna
)KYMBIC iCTen TypraH abOHEHTTIK aOIbIFbIH KalTapyra
MiHJIETTI.

4)  A6oment  Kpimerrepaen ~ Oac  TapTy
xone/Hemece Illaprrel Oy3yra, OepemrexTi TeneMi MeH
OypeiH AOOHEHTKe »KayanThl CaKrayra HeEMece KaliFa
Oepinren xababIKThl KaiiTapy akTici (3-KochbIMINA) OTiHIM
Oepren KyHHen Oacran 30 (oTbI3) KYHTi30elik KyH
oTKeHHEH Keilin Kpi3MeTTep i YChIHY TOKTaThUIadbL.

12. Illaprreiy opeketr ety MeH Kpismerrepai
KOPCETYiH TOKTaTkaH KyHre HeHiHri KeseHre Jneiin
TyblHOaraH Kpi3MeTTepre TeleM Kyprisy OoHbIHIIA
AGOHEHTTIH ©0aplbK MiHIETTeMeNepi OpbIHAAFaHHAaH
kediin [LIapTThiH SpeKeT eTyi TOKTaTblIa/bl.

3. Kepcerijiren KpI3MeTTep YHIIH ecenl aibIpbICy
TIPTIbi, Mep3iMi MEH HbICAHDI

13. Kepcerinetin KpI3mMeTTepre ecen aibIphiCy
HBICAHBIH (KPEIUTTIK/aBaHCTHIK TOIEM Kacay Tociii)
AbGonenT KpisMeTTepre kasbuly KesiHae KepceTilesi
xone OnepatopMeH kenicineni (1-KocemMina).

14. Erep TapanTapabiH Oenek KeliciMiMeH esrere
Ko3jenMece, AOGOHEHT KpPEmUTTIK ToCil OoHbIHIIA aKbl
Teneyi ail caiibl ecen alfbIpbICy alibIHAH KeHiHri alibiH
25-ne (xublpMa Oecine) neitinri Mep3imae xyprizeni.

15. Erep Tapanrap/biH Oelek KejdiciMiMeH e3relue
Ke3IeMece, AGOHEHT TapanblHia KOCY¥a,
MHCTAUIAIUSIIBIK JKYMBICTap JKYpPri3yre TejieM AOOHEHT
apT KacaJFaHHaH KeliH TeJieHe .

16. Oneparop aii caifbiH:

1) ecen aiipippicy aliblHaH KeMiHri KyHTi30emik
aiinelH 20-ma  (KHMBIpMachlHA)  JeiiHri  Mep3impue
www.esf.gov.kz 3NeKTpOHIBIK IOT-(pakTypanap BeO-
noprtaisl apkeuibl, KazakctaH PecmyOiaMKachIHBIH CajbIK
3aHHAMAChIHAA KapacThIPbUIFaH TOPTINTE 3NEKTPOHIEI
nroT-akTypansl (6ynaH opi - D11P) KosabL.

2) ecem aifbIpbiCy aliblHAaH KeWiHri KyHTi30emix
alimeiH 15-ve (oH Oecine) nmeitinri mepsimae "ISMET"
(www.ismet.kz) ammblk OUGPIBIK TYFBIPHAMACH! aPKBLIbI
AbonenTke OpbIHAAJIFaH KYMBICTAp/KepCeTiIreH
KpI3MeTTep akTicid (Oynan api - OXKA) xongaius!;

17. ABaHCTBIK TOJIEM Kacay Tcilli Ke3iHje:

1) AGomenr pmepOec mOThIHAA aWaplH 1-mi
KYHiHzeri (KpI3MeT KepceTineTiH aif) xkarjaii OoiblHIIA
kepcerieTin Kpi3ameTTep yIIiH OeKiTinreH ai caiblHFbI
TeJNeMIEP KOHE TeNe(pOHHS KbI3METTepi (XalblKapaislk,
KajJaapaislk TeneOH KOHBIpaylapsl, Ysubl OaiinaHbic
abonenTTepiMeH kocwutynap, SIP tenedonus, conpaii-axk
aKpUThl aHbBIKTAMa JKoHEe Oacka Ja TEJEKOMMYHHKaIUs
KbI3METTepi YIIiH OoJKaHFaH INBIFBIHAAP COMAChIHAH KEM
€MeC COMaHbIH OONybIH KamMTaMachl3 eTyAl MiHOEeTiHe
anaipl;

2) Omepatop nepOec LIOTTa aufblH aja TOJIEM
comachl 60JIFaHia FaHa KbI3MET KepceTe/i;

3) aii caifblHFBl EHTI3UITeH ajfblH ajlla TeJIEM
COMAacChIH/a eCKepiIMereH KOChIMIIA KbI3SMETTEP KOChUIFaH
KOHE MaljanaHelIFaH Karmaiiga, AOOHEHTTIH aepoec
LWIOTHIHAAFEl  KaIABIK KepceTineTiH Kpi3MeTTep yLIiH
OekiTiiireH ail callblHFbl TOJEMAEP COMAachlHaH a3 OOJFaH
xarnaiiga, Oneparop 6ip »aktbl TopTinmed KpizmerTepai
KepceTyli TOKTaTaabl. Erep aybicnaibl ecenTeynepii
(cTanuus JKAHFBIPThIIFaHFa JeiiiH) TybIHAFaH
ecenTeyjepai, ecenTelMereH HeMece ajablH  aja

TIOBEPEHHOI0;

3) npu orkaze OT YCIyr WHIM PacTOPKEHHH
Jlorosopa AOGOHEHT 00f3aH: NOTacuTh HMEKOIIYIOCA
3aJ0/KEHHOCTh, @ Takke Bo3Bparurs  OmnepaTtopy

WCIIpaBHOE a0OHEHTCKOe 00O0pyIOBaHME, B Cllydae, €Ciu
TakoBoe TperocTaBieHo OIepaTopoM Ha  YCIOBHSX
OTBETCTBEHHOTO XpaHEHUS WU apeH/bl;

4) npenmocraBieHHWe YCIyTd TNpeKpamaercs mno
ucteuennn 30 (TpuamaTv) KaJdeHAApHBIX OHEH CO JHA
nogaun AGOHEHTOM 3asBlieHHs 00 OTKasze OT YCIyr WWIIH
pactopxeHnr J[oroBopa, OIUIaThl 3aJ0/DKEHHOCTH W Cladu
no Axry Bospata oOGopyaosaHus (IIpunoxenme 3),
nepelanHoro panee AGOHEHTY Ha OTBETCTBEHHOE XpaHCHHE
WU B apeHNy;

12. Jleiicteue JloroBopa mpeKpaliaercs Iocie
UCIIOIHEHHss AOOHEHTOM BceX O00A3aTeIbCTB IO OILIATE
Veiryr, BOSHUKIOMX B Iepuoj nelicteus JloroBopa u /0
JaThl TIPEKPAILECHUS OKa3aHus Y CIIYT.

3. llopsinok, cpoku H (popma pacyera 3a OKa3biBaeMble
Yeayru

13. ®opma pacueTa 3a OKas3blBaeMble Y CIyrH
(KpeIMTHBIN/aBaHCOBBIH  CIOCO0  OINIAThl)  YKasbIBAeTCS
AGOHEHTOM TP MONUCKE Ha Y CIIyTH H COTTIaCOBBIBAETCS C
Oneparopom (ITpunoxenue Nel).

14. Tlpu KpeIAUTHOM cnocobe, oruiara
BBICTABJICHHON  JJIEKTPOHHOM  cueT-(akTypsl (najgee —
DCD) npousBoautcs AGOHEHTOM €XKEMECIYHO, B CPOK JIO
25 (mBamuaTh MATOro) umcia (BKIIOYHTENHHO) MecsLa,
CIEYIOIIETO 32 PACYETHBIM, €CIH WHOE HE IPELyCMOTPEHO
OTIEeJbHBIM cornarieHreM CTOpOH.

15. Ilmara 3a MOAKIIOYEHHE,  IPOBEACHHE
MHCTAIALMOHHEIX ~ paboT Ha  CTOpoHe  AODOHEHTa,
omnaurBaeTcsi AGOHEHTOM TMocie 3aKimodeHus Jlorosopa,
€Cclli HMHOE HE MpPEeayCMOTPEHO OTHAENBHBIM COIJIAlleHHEM
CTOpOH.

16. Omepartop eXeMecsIuHO:

1) B cpok no 20 (mBaguaToro) 4Mcia
KaJleHOapHOrO  Mecslla, CIEeOyIOUIero 3a  pacieTHBIM,
IOCPEICTBOM BeO-MIOpTaNa 3JIEKTPOHHBIX CUYETOB-(AKTyp
www.esf.gov.kz, BeicTaBisier DC® 3a oka3aHHbIEC YCIYTH B

nopsxe, TpeTyCMOTPEHHOM HaJIOTOBBIM
3aKoHoAaTenbcTBOM Pectryonuku Kazaxcran;
2) B cpok gno 15 (maTHaguatoro) 9ucia

KaJeHJapHOTO Mecslla, CHIEAYIOIETO0 33 PacyeTHBIM,
HOCPENCTBOM OTKphITOH 1mdpoBoii miardopmer "ISMET"
(www.ismet.kz) HanpaBisieT AGOHEHTY aKT BBLIIOJHEHHBIX
paboT/okazaHHbIX YciyT (nanee ABP).

17. TIpx aBaHCOBOM cHOCOOE OILIATHI:

1) AGoHeHT 00s3yercs o0OecnedWBaThb CyMMY
npenomiatel Ha 1-oe 4uciO MecAua (Mecdl B KOTOPOM
OyoyT OKa3bIBaThCAd YCILyrd) HalMUUE Ha JIMIEBOM CYETe
CYMMBI He MeHee CyMMbl (DMKCHPOBAHHBIX EKEMECSTUHBIX
abDOHEHTCKMX  IUIAT 33  OKasblBaeMble  YCIyrd U
NPOTHO3UPYEMBIX 3aTpaT B ClIydae OKasaHus yCiyr
TesnedoHun (MeXIyHapoIHbIE, MEXIyTOpOIHUE
TeneOHHbIE TEPErOBOPHL, COEAMHEHUH ¢ abOHEHTaMu
COTOBBIX  omeparopoB, SIP  Tenedonus, a Takke
NpeaoCcTaBlieHNe IUIATHBIX CIPaBOK W JPYTHX  YCIyT
TeJIEKOMMYHUKaLMii (ajee - IIepeMeHHbIe HauUCIEHNU );

2) OnepaTtop oOKa3blBaeT YCIyrd, NPH HaIUYUH
CYMMBI NTPEIOIIIAThI Ha JIMLIEBOM CUETE,

3) B ciydyae TOJKIIOYEHHS U HUCIOJb30BAHMA
JIOMOJIHUTENbHBIX YCIIYT, HE YUTEHHbIX B CyMME BHECEHHOI
NpenoriaThl 32 MECALl, KOIla pasMepa CyMMbl NPeIOTUIaThl
CTAHOBUTCS HEIOCTATOYHO Ul OKasaHMs YCIyr OO KOHUaA
mecsa, Omeparop NMPUOCTaHABIUBAST OKazaHWe YCIyr B




CHTI3UIréH CcOMajaH acaThlH COMaHbl  TOKTaTYIbIH
TEeXHHMKaIBIK MYMKIHAIr OosMaraH jxarmaiina AOOHEHT
Tejeyre MiHAETTi;

4) KeI3MeTTepre KON OKeTKI3yIl >KaHFBIPTY
AGoneHTTiH nepOec IMIOThIHA XKeTHel KajfaH alAblH ana
TeleM TYCKeHHEH COH KbI3METTepAi arbIMAarbl aiabiH
asFplHA JIeHiH maliianaHybl YIOiH, COHBIMEH Karap aiabiH
1-mi KyHiHzeri kexieci alina Kel3MeTTepdi maiinamaHyra
alAblH aja TeJeM COMachl TYCKEHEHHEH KeiliH Hemece
AOOHEHT aJiIbIH ajla TeJIEM EHTI3TeHI Typajbl KYXKaTThl
KOpCEeTKEHHEH KeHiH xKyprizineni;

5) lllapt AGoHeHTTiH OactamachiMeH Oy3bUTFaH
kargadaa apThlK —ajjblH ana TejeM (OoiFaH jkarmaii),
TapantapablH apacblHAarsl OapiblK  ecemaiiblpbicyiap
KyprizinreHneH keiiin AGoHeHTTIH ecemmoTbina Llapt
Oy3burFaH kyHHeH Oactan 10 (oH) KyH iwiHzge
ayJapbuiazibl HeMece AOOHEHTTIH OTiHilliHAe KepCeTireH
AOGOHeHTTIH oTiHimi OolibiHma Oacka mepOec MmMOTKa
ayapbUlaibl;

6) Erep AOGoHeHT WWapTTHIK KaThIHACTAPIbIH
TOKTATBUTYbl Typajibl XabapilamMaraH Karjaiiia JKoHe
KOpPCEeTUITeH KbI3METTep YIOiH e3repMelli  TeJeMaep
TeseHOece, OHA aTajlFfaH coMa JayChl3 TOPTINTe OHAIpiN
aJlyFa JkaTabl;

7) AOoHeHTKe aOOHEHTTIK KaOIbIK JKAyamThbl
cakTayra HeMmece kamra Oepince, AOOHEHT IKYMBIC
Ky#inmeri  kaOapiktel  Llapttel  Oy3raH  KyHre
Tapantapmen Kon KoiibliFaH KaObuimay-Oepy — akrici
OolibIHIIa KaliTapyFa THICTI »oHe AOOHEHT jKajiFa aiy
IIApTHIHBIH 9pEKeT eTy Ke3eHi asKranranra  JAediH
Oneparopra xabapnamaca, xa0abIKTappl KaiiTapysl icke
acelpmaca,  AGoHeHT  Omepatopra  XaOIbIKTapabl
Kabbuiay-Oepy akTiciHAe KepCeTiIreH TONbIK KYHIBI
TeJeyre MiHIETTi;

8) ’xkayanTsl cakTayra Hemece jxaiFa OepinreH
aOOHEHTTIK >KaOABIKTBI JKOFANTKaH Kargaiiga AOOHEHT
Onepatopra kaOAbIKTapabl KaOblamay-Oepy akTiciHme
KOPCETLITeH TOJBIK KYHIBI TOJeyre MiHIeTTi. AGOHEHTTIK
KaOIObIK KaliTappuIMaraH jkaFdaiifa aOABIKTBIH KYHBI
AOGOHEHTTEH eHIipinei;

9) KayanTbl cakTayra OepiireH  >kaOmbIK
KOHIEyre KapaMIbl Kyline Oy3bUiFaH karjaiina,
AboneHT Omneparopra XaOIbIKTBI JKOHIEyre KeTKeH
COMaHBbI TeJIeyre MiHAeTTi;

10) sxayanTel cakrayra OepiireH abOHEHTTIK
KaOIbIK ypJaHFaH jkarnaliga AOOHEHTTIK KelliKTipMei
OmnepaTopra 01 Typausl xa30ama xabapiaysl THIC XoHE
YpiablK  (akTici  OoMbIHIIA  KbUIMBICTBIK  OHIIpiCTe
TipKeNreH OKiNeTTi KYKbIK KOpFaylllbl OpraHHAaH THICTi
KY’KaTThl YCbIHYbI KaXeT;

18. AOonenT ocbl IllapTka Koa KoliFaHHaH
OacTanm  KepceTiireH  KbI3MeTTep, maiina  OosiraH
Oepewexktepre (6ap Ooxnran karmaiina), Oneparopra
Oepinred kaOAbIKTapAbIH TONBIK KYHbIH AOOHEHTTEH
JayCchl3 TOPTIMNEH, 3aHAa KapacTbIpbUIFaH Ke3-KeJreH
TOCIIMEH OHAIPIN alyFa KYKbIJIbIFBIH MOMBIHAAN/IBI JKOHE
o3 KeJicimMiH 6epei;

4. TapanTapabIH MiHAeTTePi, KYKbIKTapbl KHe

JKayankepuijgikrepi

19. Onepatop:

1) xkepcerinerin Kpi3mMerTepiiH caHblHa ecen
KYprisyre »KoHe camachblH Oakbunayra, Keizmertepi
KepceTyaeri Oy3yLIbUIbIKTApabl allblH ajly XoHE KO
mapanapblH yaKbIThIHIA KaObL1ayFa;

2) AOoHeHTKe Xeprinmikti TenedoH OaiinaHbIChI
KbI3METTEPIH KepceTy Ke3iHne AOGoneHTke KasakcTtan
PecryOnukacslHbIH YKiMeTi aHbIKTalTBIH Tiz0ere coikec
XKeJlesl 1IAKbIpy, JKelesl MEAULMHANBIK, KYKBIK KOpFay,

OTHOCTOPOHHEM TNopsAaKe. B cjiydae OTCYTCTBUSA

| TEXHUYECKON BO3MOKHOCTH TNMPHUOCTAHOBJICHUA NIEPEMCHHBIX

HauWCIIeHNH (10 MOJEepHM3AalLMK CTaHLUIT) oOpa3oBaHHBIE
HA4YHUCJIEHUsA, He YYTEHHble WM NPEBBIIAIONIHE CYMMY
BHECEHHOH Tpenorarel, AGOHEHT 00s13aH OMJIaTUTh;

4) BO300HOBIEHHE JOCTyTa K VYenyram
NPOU3BOIUTCS TOCNE TIOCTYIUICHHS HENOCTAIOIEeH CyMMBI
npeAoIuIaThl Ha JHLEBOH cueT AGOHEHTa Ui MOJIb30BaHUS
ycayramy 0 KOHIA TEKYIIEro Mecsla, a Takke HaIWmIuu
CYMMBI IpefioruiaThl Ha | 4uciio Mecsina IJIs MOJIb30BaHUsA
yciayramMmy B cledylomeMm — Mecsaue, Jubo  mocne
npeabsBieHUss AOOHEHTOM MOATBEPKIAIOIIET0 AOKYMEHTa
0 BHECEHHH MPEOTIIATI;

5) npu pactopxeHun Jloropopa Mo HWHHUHMATHBE
AOGOHEHTa W3NUINHAS cyMMa MNpeJoIuiatel (B ciaydae ee
Hanuuusl), TOCHe TIPOBElEHHsS BCEX OKOHYATENbHBIX
pacyeroB  Mexay  CropoHamu, 1O  3asBJCHHIO,
TepeTHCIIsIeTCss Ha pacuyeTHsli cuer AOoHeHTa OO Ha
Ipyrofi INHLEBONH cYeT, YyKa3aHHbIH AOOHEHTOM B
3asBieHMH, B TeueHue 10 (mecsiTh) KaleHIapHBIX AHEH ¢
JaThl pacTopkeHus Jlorosopa;

6) B cinyyae ecnu AOOHEHT HE H3BECTHI O
MPEeKpallleHMH JOTOBOPHBIX OTHOLIEHWH W IPU 3TOM He
oIIa4yeHbl IepeMeHHble HAUYUCIIeHNS 3a OKa3aHHbIe YCIIyTH,
TO JaHHBIE CYMMBI TIOMJIEKAT B3BICKAHUIO B OECCIIOPHOM
TIOPSIIIKE;

7) B caydae ecid AOOHEHTY nepesaHo
aboOHEHTCKOEe O000pyNOBaHHE Ha OTBETCTBEHHOE XpaHEHUE
win B apeHny, AOOHEeHT o00s3aH o0ecneuuTbh BO3BpPAT
UCTIPaBHOTO  O0OpYyNOBaHMS HAa  JaTy  PacTOpKEHUs
HoroBopa mo AKTy mpueMa-niepeaaqd, MNOANUCAHHbBII
CropoHamy U B ciiydae eciu AGOHEHT MO UCTEUEHUH CpOKa
IeWcTBUA JOTOBOpa apeHAsl He m3BecTHn OmepaTopa, U He
OCYIIECTBHJ BO3BpaT o0opynmoBaHusi, AOOHEHT 00s3aH
omnatute Oneparopy MONHYHO CTOMMOCTb, yKa3aHHYIO B
aKTe NpueMa-repesaun 000pyJ0BaHMUS;

8) npu yrpate abOHEHTCKOro O00OpYyIOBaHMA,
NPUHATOTO HAa OTBETCTBEHHOE XPaHEHUE WIN MepeaHHOro
B apeHay, AOOHeHT o0s3yercs omnatuTb OnepaTopy
NOJIHYX0 CTOMMOCTb, YKa3aHHYIO B aKTe MpHeMa-nepenadu
obopynoBanus. B ciysae He Bo3BpaTa abOHEHTCKOrO

0o0opyIoBaHUs, CTOMMOCTb OOOpYNOBaHHSA  TNMOJIEKUT
B3bICKaHHIO ¢ AOOHEHTa;
9) nmpm MOBPEXIECHUU 000pya0BaHus,

TOIeXKAIET0 PEMOHTY, AOOHEHT 00sS3yeTcs BO3MECTHUTH

Omneparopy  CyMMBbl, 3aTpavyeHHbIe Ha  PEMOHT
000pynoBanus;
10) B ciaydae kpaxu aDOHEHTCKOTo 000pyJa0BaHUs,

BBIIAHHOTO Ha OTBETCTBEHHOE XpaHeHUe, AOOHEHT 00s3aH
He3aMeMIMTEeNbHO NHCbMEHHO YBEIOMHUTH 00 3TOM
Omneparopa ¥ NpeACTaBUTh COOTBETCTBYIOIIUIT TOKYMEHT OT
YTOJHOMOYEHHOTO IPaBOOXPAHUTEIbHOTO oprasa,
3aperucTpUpPOBABILETO YTOJOBHOE NMPOU3BOJCTBO MO (aKTy
Kpaxw;

18. AGoHeHT moamMcaHWeM HacTtosimero JloroBopa
NpU3HAeT W BHIpaKaeT CBOE COIJacue, 4YTO [MOJHYIO
CTOMMOCTb OKa3aHHbIX Y CIIyT, 00pa30BaBLIyIOCS
3aJ0JKEHHOCTh  (TIpH  HaIMYMU), TOJIHYI CTOMMOCTb
nepefaHHoro AGOHeHTy obopynoBaHus OnepaTop BHpaBe
B3bICKaTh ¢ AOOHEHTa B OECCIIOpPHOM MOpSAAKE JIOOBIM
CMOCOOOM, MPEIYCMOTPEHHOM 3aKOHOAATEIbCTBOM.

4. O0s3aHHOCTH, IPaBa U OTBeTCTBeHHOCTh CTOPOH

19. OnepaTop 00si3aH:

1) BECTH y4yeT KOJMYECTBA U KOHTPOJb KauecTBa
OKa3bIBae€MbIX YCIyr, MPUHUMATh CBOEBPEMEHHBIE MEPHI 10
OpeAyNpeXKACHUI0 M YCTPAaHEHHIO HapyILIeHHN OKa3aHUs
Yeayr;

2) NpH  OoKa3zaHHM AOOHEHTY YcCIyr MecTHOil




OpTKe Kapchl, aBapHsAJIbIK, aHBIKTaMaAJIBIK JKoHE Oacka 1a
KBI3METTEP KyHeciHiH onepaTopbIMEH TETiH
KOCBUIBICTAP/Ibl YCBIHYIbl KAMTaMachl3 €TYTe;

3) AOoHeHTTIH eTiHiMI OolibiHIIa Omnepatop
HeMece YIUIHIOI TyJIFaHbIH KiHOCIHEH OOJIFaH JKoHe
Ke3merrepai naiijanaHyra  Kegepri  KenTipeTiH
Oy3bUTBIMIApbl OENTiJIeHreH Mep3iMaepie KoHe THICTi
JIEHreiIe JKOKFa;

4) Kazakcran PecmyOnukachbiHBIH 3aHHaMacblHZA
Hemece  OmneparopiblH  akTinepiHae  OenrilieHreH
Toprinnen  AGonentke  Kpi3merrep — TapudrepiHiH
esrepreHi Typanbl, coHpaii-ak KpI3meTTepai kepceTy
TOPTINTEpiHiH ©3repreHi Typadsl, COHbIH iliH7e
KaXeTTijirine kapali xoHe OmnepaTopAblH TaHIAYbl
OolbIHIIa MYHJall aKmapaTThl KONIIUTIKKe KOJ JKeTiMJi
www.telecom.kz KoHe/Hemece www.ismet.kz.
WHTepHeT-pecypc KypainapbiMeH xabapiayra;

5) OnmneparopabiH, KiHoci OojiMali, OY3bUIBIMIBI
KOK Mep3iMi  y3apThUIFaH KaFdaiinsl KocmaraHna,
GalinaHbICTBIH/KBI3METTepAiH  OonMaybiHa AOOHEHTTIH
KiHoci OonmaraH karmaiina KpIsmeTrep KepceTyniH
aDOHEHTTIK TOJIEMiH KaliTa ecenTeyi Xypri3yre;

6) AOOHEeHTTIH aOOHEHTTIK TeJeMIi YaKbITbLIbI
TejeMey cajgapblHaH TeleoH OaiinaHbIC KbI3METiH
KOPCEeTTyiH TOKTaTKaH »karnaiina, Kpl3MeT TOKTaTbLIFaH
Ke3eHre abOHeHTTik TeeMHeH 30% kejemie aOOHEHTTIK
akel anbiHangel. TenedoH OaiinaHplcbiHaH 0acka, OCHI
TapMakiaga aTanfaH Oacka KbI3METTEpAl KepceTyiH
TOKTAaTKaH JKarjaiina, TOKTay Ke3eHiHAe aDOHEHTTIK aKbl
ecenTeMeci TOJIbIK MOJIIIEp/e )KY3€re achbIpbLIajibl;

7) AGonenTke TenedoH OalinaHbiChl KbI3METTEpPiH
KkepceTy  kesiHme  AOoHeHTKe  Oacka  OalinaHsic
omepaTopiapbl KepCeTeTiH KajaapalblK, XalblKapajblK
OaiinaHbIc KbI3METTEPiH ATy MYMKIHITIH YCBIHYFa;

8) AOoneHT TaHmaraH TapudTik kocmap
TalanTapbiHa Ccalikec JepekTep OepyAiH MEHLIIKTI
TopaOblHa  JeiiH  jgepekrep Oepy camachl MeH

KbLIIaMIbIFBIH KAMTaMachl3 €TYyTE;

9) kepcetinren Kpizmerrep yuin DD [apTTeix
15-TapmarbiHaa Ke3ledreH TopTinmeH ailbiHa Oip per
YChIHYFa MiHIETTI.

20. AGOHeHT:
1)Onepatop  Hemece  Oacka  omepaTopiap
KepceTkeH  OaiinmaHbic/Tenepaauoxabap  TapaTyAblH

KpI3MeTTepi YIIIH YaKbITBIHAA JKOHE TOJIBIK KeJeMue
TeJeM jKacayra, coHpjaii-ak Oacka fna ecenTeyiepdi,
TeJeMAEpAi KOHe AIIbIHFBl KE3eHAEPIiH Kapbl3blH
(COHBIH iIIiHAE TOJNBIK TOJIEM KacaMaybiHa OailnaHbICTBI,
conzaii-ak abonentTik TenedoH OGaiinanbichl Kpzmeri
TOKTaThUIFAaH Ke3eHre a0OHEeHTTIK TenemMHeH 30%
KeJnieM/ie a0OHEHTTIK aKbl ajbIHA/bl. AKBIHBIH A00HEHTTIH
KiHocinen KpI3MeTTep GonMaraH KeseHIe ecenTelreH
a0OHEHTTIK TeNeMi) Teneyre;

2) ecen aiiplpbicy albIHAH KeMiHTi KYHTI30emik
aiinbiy 20-Ha (kubipMachiHa) aeiinri mepsimae "ISMET"
(www.ismet.kz) ambIK HUGPABIK TYFBIPHAMACh! apKbLIbI
Omneparop  ’xojjaraH OpBIHIAFaH  XKyMbICTap
(xepcerinren kbi3MerTep) akrticine ABP OLII kon
apKBLIbI KOJI KOIOFa;

3) Kei3merrepai naliganaHy KesiHje OenrilieHreH
TeXHUKAJbIK Tajantapabl opblHAayra, OmnepaTopibiH
Oaiinanpic xa0AbIFBI MEH >KeNbKomaapblH Oynaipyre
KOHE IKYMBICHIH Oy3yFa aibill KeJIeTiH opeKeTTepi
’Kacamayra, JKEprilikTi TeJeKOMMYHHMKaLHs >KeJsiciHe
oysbutran, Kazakcran PecrmyOmukacsl 3aHHaMachIHBIH
TananTapblHa colikec OepiNreH ColKecTiK cepTUUKaThI
KOK aOOHEHTTIK TepMUHANIApAbl KOHE KAOJBIKTHI
(tenedon anmapatrapei, ONT - wmogmemamep, STB

TeTe(DOHHOM CBSI3M 00eCTIeYnTh NMpefocTaBieHue AGOHEHTY
OecnimatHeIX  coenuHeHMi ¢ OmepaTopoM  CHCTEMBI
3KCTPEHHOTO BBI30BA, 3KCTPEHHOU MEIULUHCKOMH,
MPABOOXPAHNTENBHOMN, MOKapHOH, aBapUiHOM, CIIPABOYHOM
U JIPYTHMU CIIy’KOaMH COTTIACHO TEPEYHIO, ONPEaeIIeMOMY
[pasurenscTBoM Pecrryonnku Kazaxcras;

3) 1o 3asBKe AOOHEHTa B YCTAHOBJIEHHBIE CPOKU
M HajiexamuMm o0pa3oM YCTpaHATh HEHCHPABHOCTH,
BO3HHMKIIHE 10 BuHe Omeparopa WIM TPEeTbUX JHL, H
MPENATCTBYIOMIHE TOJIb30BAHUIO Y CIIyraMu;

4) B YCTaHOBJIEHHOM 3aKOHO/ATENECTBOM
Pecryonukn Kaszaxcran u aktamm Omneparopa MNOpsaKe
u3Benath AGoOHeHTa 00 M3MeHeHnH TapupoB Ha YCIyrd, a
TaKke 00 HM3MEHEHHH YCIOBMI oOkasaHMsA YcCIyr, B TOM
qHclie, MPU HeoOXOIUMOCTH U Mo ycMoTpeHuto Onepatopa,
NOCPENCTBOM  pa3MelleHus Takod  uHpopMamuum B
MyOIMYHOM JocTyrne Ha HHTepHeT-pecypeax
www.telecom.kz w/unu www.ismet.kz.

5) NPOU3BOJANTh  TlepepacueT  abDOHEHTCKOM
miaThl 3a OKa3aHWe YCIyr B cilIydasX OTCYTCTBUA
cBa3w/YCIyT He Mo BUHE AOOHEHTa, KpOME CIIy4aeB, KOrjaa
CPOKH YCTpPaHEHHUs IOBPeXJEeHHUA ObUIM HPOMTEHBI HE IO
BuHe Oneparopa;

6) B Cllydae TIPHOCTAHOBJIEHUs OKa3zaHMsA Y CIyr
Tene()OHHOW  CBA3M,  BBI3BAHHOIO  HECBOEBPEMEHHOM
omwaTo a0oHeHTCKOW TmaTel AOOHEHTOM, B3HMMaTh

abOHEeHTCKyl0 mnaTy B pasmepe 30% oT aOOHEHTCKOMH
miaTthl 3a TEpUo] TIPUOCTAHOBICHHA YCIyrn. B ciywae
NPUOCTAHOBIEHHA  OKa3aHWs  HMHBIX  YCIYI, KpoMe
TeneOHHOM  CBs3N, MO0 YyKa3aHHOMY B HAcTOAIIEM
MOJAIMYHKTe OCHOBAaHHIO, HAYHCIIeHe aOOHEHTCKOM MIIaThI 3a
Mepro TNPHOCTAHOBJICHHUS OCYIIECTBIAETCA B IIOJIHOM
pasmepe;

7) npH OKazaHUU AOOHeHTY Yciyr TejaeOHHON
CBSI3M MPEAOCTABIATH AOOHEHTY BO3MOXKHOCTb IOJIy4EHHS
Yenyr MEXIYTOpOAHOiA, MEXIyHapoaHOI CBA3H,
OKa3bIBaeMbIX IpyruMu OnepaTopamMu CBSI3H;

8) obecreyuTh Ka4ecTBO M CKOPOCThb Nepefadn
JaHHBIX B COOTBETCTBUM C YCIOBMAMM TapU(HOro IjaHa,
BbIOpaHHOTO AGOHEHTOM, 10 COOCTBEHHOIO y3J1a Iepeaadn
JaHHbIX;

9) BbICTaBIATE DCD 3a oka3zaHHble YCIyrd OJUH
pa3 Mecsll B TOpSOKe, MPEIyCMOTPEHHOM MyHKTOM 15
Hlorosopa.

20. AOoHeHT 00s13aH:

1) CBOEBpEMEHHO H B MOJIHOM 00beMe NMPOU3BOAUTH
omnary . ‘okazaHHbIXx  OmeparopoM MO0  IpYrHMHM
Omnepatopamyl CBSI3U/TellepaIMOBEIAHNU YCIYT, a TaKkxke
MHBIX HA4yMCIeHWH, TUIaTexeil M Jojira NpemblayIuX
neproyioB ' (B TOM 4HCIe MOJHYHO ab0OHEHTCKYHO IUIaTty,
HAYKCJIEHHYIO 32 MIEPHOJ PHOCTAHOBICHHS Y CIIYT, a TaKkKe
30% ot aGOHEHTCKOM MuaThl 3a NEpPUOJ] NPUOCTAHOBJIECHUSA
Veayru TenedoHHOM CBsI3M 1O BUHE AOOHEHTA B CBA3H C HX
HEOIUTaTol);

2) "e mo3anee 20 (ABaOIaTOro) YUcia KaJleHIapHOTO
Mecsilla,  CJEQYIOIIero  3a  pacyeTHbIM,  TOAMHUCATh
nocpencteom DLIT ABP, nanpaenennsiii OmeparopoM B
3IEKTPOHHOM ¢opMe ¢  HCMOJIb30BAHHUEM  OTKPHITON
iupposoit mwiathopmsl "ISMET" (www.ismet.kz);

3) BbLINONHATH  YCTAHOBJEHHbIE  TEXHUYECKHE
TpeOOBaHUs MpU TIOJNL30BAHUHM YCIyramH, He COBEpIIaTh
NeWCTBUS, TIPUBOJAIIME K HapyUIeHHIO padOThl W MopYe
o0opynoBaHus W JuHUH cBs3u Oneparopa, He MOAKIIOYATh
K MECTHOH CeTH TeJeKOMMYHHMKAlUi HEUCIpaBHbIE, HE

uMeromye — cepTudukara  COOTBETCTBHS,  BBIIAHHOIO
corjlacHo TpeOOBaHMAM 3aKOHOJAATeNbCTBA PecmyOnuku
Kasaxcran, aboHeHTckue oOopynoBaHusi (TenedoHHbIE

anmapatel, ONT moznemsl, STB npucraBku, Mogemsl, SIP-




KochIMIanap, monemuep, SIP-tepmuHannap xoHe T.6.)
KOCMayFa;

4) Kpi3meTTepai mHaiiganaHy KesiHae TyblHAaraH
OysbUlbiMaap Typanbl Oneparopra naepey xalapiayra,
OneparopabiH Tanadbl GolibiHina KprsmeTrepai any yiuid
naiifanaHaThiH TEPMUHAIIBIH THIIH Xabapiayra,

5) OmnepaTopAblH OKijJepiHe Kapay, KOHIeY,
KAHFBIPTY JKOHE TEXHMKAJIBIK KYTIM Jkacay YIIiH
TepMUHAIAAp MeH OalinaHplc Kypajaapbl OpHajlackaH
OpbIHJKall MeH ayMaKKa Kipy/Ii KaMTaMachl3 €TyTe;

6) AGOHEHTKE MEHINIK KYKbIFBIMEH THECiN eMec
opbikaiina AGonenTke KpI3MET KOPCETKEH/IE JKajFa aiy
WapThiH  (KOCANKbl ~ JKaNreplik  Hemece  OTeycis
malianaHy) >KOHE JKajJfa aJyIUbIHBIH KOJIAaHbICTaFbl
Gaiinanbic nepekTepiH ycblHyFa. JKanra amy mmapThiH
(KOcaJIKbl XanTepiik HeMece oTeycis maifanany) OysraH
HeMece JKanFa alyllbIHbIH (HeMece MEHINIK HeCiHiH)
GaiinaHBIc JepEKTepi e3repreH xarnaina, 5 (6ec) KyMbic
KyHi iminge Omeparopra KepceTireH 63repicTep Typabl
xabapnayra,

7) KaJiFa any/bl y3apTy IIapThlH YChIHYFa HEMECEe
JKajFa ajly IIapThIHBIHBIH ~ (HecHe TypiHIe TelieM
KYPri3eTiH oKajFa aiylibl) OpeKeT €Ty Mep3imi
askranranra geiin 30 KyHTi30enik KyH OypelH Xxar
apkpiibl LlapTThl Oy3aThIHABIFBI Typalibl Xabapiayra),

8) opbImKalibIHAarbl a0OHEHTTIK JKENiKOI MeH
aOOHEHTTiK kababIKTEl (Tenedon ammaparrapsl, ONT-
monemaep, STB-mpucraBkanap, Mozaemzep,  SIP-
TEpMUHAJ XoHe T.0.) JKYMBIC JKarfaiiblH/a YCTayFa;

9) yiiHmi TYJIFanapra AOGOHEHTTIH
aBTOPIAHIbIPY, ayTeHTH(HKALUAIBIK JEPEKTEPIH KoHe
CoMKecTeHipy KOJBIH >KapusilamMayfa, ©3 pecypcTapbiH
ofapipl YINIHINI TYJIFanapAblH ypjan madganaHyblHa
kefepri OonaTelHAal eTinm TeHWey OofblHINA THICTI
mapanap KoJaaHyFa, COHJal-aK ochIHAal OKHFanap OpbiH
anFaHna, oJKelea JalbIKTHI mapanap KaObuigayra.
Onepatop  a0OHEHTTIK  KYPBUIFbIHBI/KOMMY TALMAIIBIK
KaONbIKTHl PYKCAT €TiIMETeH KaTbIHAY KbI3METTEPiH
OanTay KbI3METTEpiH KepceTmeli KoHe OFaH jKayar
Gepmeiini;

10) [llapt Oo¥ibIHIIA ©3 KYKBIKTapbl MeEH
MingeTTepin OmnepaTopibiH skazbama KeniciMiHCi3 e3re

Tyaranapra  Gepmeyre, Kpi3MeTTi ymiHimmi TyJranapra
carmayra, Kpi3MeTTi  OailiaHbICTBl  YHBIMIACTBIPY
KaFuJaTTapblH KOHE mapT MiHIEeTTEMeNepiH

Oy3aThlHIal, coHali-ak OnepaTopra MaTepHaIbIK 3aall
kenTiperinme#t  gayeic  Tpadmridin  (IP-tenedonus
Tpa(uriH Koca aiFaHja) pyKcaTchl3 OHIIpilyiH Xy3ere
aceipmayra,  Keismerrepai  Gacka  aOOHEHTTepIiH
TBHIHBIIITEIFBIH KacakaHa 0y3y MakcaTbIHIa, alaMHbIH ap-
HaMbICBIHA  THETIH, 30pJBIK-30MOBUIBIK ~ HEMeECe
JAHKECTIKTI YyarbI3JIafiThlH, HOCINIIK, YITTHIK HEMeECe
JiHHU KaKTHIFBICKA OKEJIETIH MaTepraliap/ibl TapaTy YUIiH,
Oy3aKbUIBIK HEMece ANasKThIK MakcaTTapja nainananyra
&Ko bepmeyre;

11) Keismerri gaysic Tpadurin (IP-renedonus
Tpadurin Koca anFaHna) PYKCaTChi3 OHIIPY MaKcaThiHIa
nadigananranna, Oneparopra KeJreH 3alaiibl TOJbIK
Kesiemzie eTen Oepyre;

12) HIapTThiH KOJAAHBICHI TOKTATBLIIFAH XKaraania
Onepatopra yakbITIna malifananyra Hemece AOOHEHTKe
JKayanTbl cakrayra OepiireH aOOHEHTTIK KaOIbIKTbl
JKYMBIC KYHIH/Ie XoHE THICTi JIeHreliie Kaiitapyra,

13) AGOHEHTTIK a0 AbIKTHI aO0OHEHTTIK
’aOIbIKThl YaKbIThIHAA KaliTapMmaraH karmaiina, Hemece
OHBl Oy3bUTFAaH HeMece JalbIKChI3 Kyliinme KaiTtapca,
A6oneHT 1llapTThiH XaOABIKTHI XKajlFa HEMECe XKayarTsl
cakrayra Oepy TamanrTapblHa Ccofikec >kayalKepIisliK

TenedoHsl U T.1.);

4)  nememieHno  coobmars  Omneparopy O
HeHMCIPABHOCTAX, BOSHUKIINX TIPYU TONL30BAHUN Y CITyraMy,
no Tpebosanmio Omneparopa HHPOPMHPOBATH O TUIE

a0OHEHTCKOro  00OpYyIOBaHHA,  WCIOIB3YeMOTO  Jid
MOJTydeHus Y ey,

5) obecrieunBarh JIOCTYyN TpeCcTaBUTEINAM
Onepatopa B TOMELIEHMs M Ha TEPPUTOPUH, TIle

a0OHeHTCKHe O00OpYyIOBaHUA W CpPEICTBA
MOJEpHH3ALMNA H

YCTaHOBJICHBI
CBA3H, JUI1 HX OCMOTpa, PEMOHTA,
TEXHUYECKOTO 00CITyKUBAHUS,

6) NpPeNOCTaBIIATH IOTOBOP apeH/Ibl (CyOapeHIbl MK
6€3B03ME3THOTO TOJIb30BaHUA) u AefcTByIOLINE
KOHTaKTHbIE JaHHblE apeHnaTopa (WM COOCTBEHHHKA) B
ciaydae oOkasaHHs AOOHEHTY YcCIyr B TIOMCIICHHH, HE
npuHaiexKaieM AOOHEHTy Ha npaBe cOOCTBEHHOCTH. B
cilydae pacTOpXKeHHs [I0roBopa apeHibl (cyOapeHusl Wi
6€3B03ME3IHOIO MOJIb30BAHMS) M H3MEHEHHS KOHTAKTHBIX
JAHHBIX apeHaaropa (MM COOCTBEHHUKA) B TEYEHHE 3
(naty) pabounx mHel coolbmuts OmepaTopy 00 yKa3aHHbIX
HU3MEHEHMAX B MUCBMEHHOM (Qopme;

7) NpenocTaBUTh AOTOBOP MPOJIOHTALMH apeHAB
an60 NMUCEMEHHO YBEJIOMHTH O pacTopxeHuH Jlorosopa 3a
30 KaneHJapHBIX [OHEH 1O HCTeUeHUs CpOKa JIeWCTBHA
JIOTOBOpAa apeHIbl (apeHgaTop Ha KpeauTHoW dopme
OTLIaThl);

8) cozmepxaTh abOHEHTCKYIO JMHUIO U aDOHEHTCKOEe
obopynosanne (tenedonHsle anmapatel, ONT Monemsl,
STB npuctaBku, MozeMsl, SIP-Tene(oHsl U T.0.) B CBOEM
HOMEIEHNH B UCTIPABHOM COCTOSIHHM,

9 He pasriamaTh ABTOPU3ALMOHHBIE,
ayTeHTH(UKALMOHHbIC JaHHbIE M KOA HWIEHTH(HUKALUH
AGOHEHTa TPEThUM JIMLIAM, OPUHATE HAaUTEXKALIMEe MEpBbl 110
HacTpolike CBOMX pecypcos, NPEensITCTBYOLIHE
HeZl00pPOCOBECTHOMY — UCHOJNIb30BAHUIO  3THX  PECYpCOB
TPETHMMH JIML[AMH, @ TaKKe€ OIEPAaTUBHO pearnpoBaTh
COOTBETCTBYIOWIUM 00Pa3oM MPH OOHAPYKEHUH MOTOOHBIX
ciaydaes. Omnepatop He OKasplBaeT YCIyrd M He HeceT
OTBETCTBEHHOCTH MO HAcTpoiike (3amuTe) abOHEHTCKOTO
yCTPOHCTBa/KOMMYTALLMOHHOTO o0opyoBaHus or
HECAHKI[MOHUPOBAHHOIO HOCTYIIA; ‘

10) He mepenaBaTh CBOW MpaBa M OOS3aHHOCTH IO
JloroBopy IOpyruM Juuam ©0e3 NUCEMEHHOTO COrjacus
Oneparopa, He TNpoJaBaTh YCIYTH TPEThUM JIMIAM, He
OCYIIECTBILATH HECaHKLIOHUPOBAHHYIO reHepaLuio
ronocoBoro (Bkmouas Tpaduka IP-tenedonunn) Tpaduxa c
HapyllleHHeM YCTaHOBIEHHOTO MOPsIKA, TP KOTOPBIX
HapyLIAIOTCs TPAHIUIB OPraHU3aLMU CBA3H U JIOrOBOPHbIC
00s3aTeIbCTBA, a TAKKe HAHOCHTCS MaTepHalbHbIN yiepo
Omneparopy, He NOMyCKaTh HCIONb30BaHUA YCIYTr B LEJAX
NpeIHaAMEPEHHOTO TMPUYKMHEHHS OECHOKOWCTBa  IPYTUM
aboHeHTaM, ISt pacnpocTpaHeHus MaTepHuasos,
OCKOPOJIAIOMIMNX YeJ0BeUeCcKoe JIOCTOMHCTBO,
npornaraHIupyroLmx HacuiIue WIN IKCTPEMU3M,
PazKHMIrarouX PACOBYI0, HALIMOHAIBHYIO WITH PETMTHO3HYIO
Bpaxny, npecieLyomux XYJIMTaHCKHe WIN
MOLIEHHUYECKUE LEJIH;

11) xomnencupoBath yObITKM OmepaTopa B MOJHOM
o0beMe B cCilyyae HCMONb30BAaHMA YCIYrH B IEIAX
HeCaHKLMOHMPOBAHHOM reHepalyy TOJNIOCOBOrO Tpaduka
(Bkmouas Tpadpuk [P-Tenedonun);

12) mpu nmpekpalleHuu aeicTeus JloroBopa BEpHYTb
Onepatopy aboHeHTCKoe 00OpyNOBaHHWE, TEpeaHHOe BO
BPEMEHHOE T0JIb30BaHUE MM HA OTBETCTBEHHOE XpaHCHME
AQOHEHTY, B HICTIPABHOM COCTOSHHMHM M HAJUIEKAIIEM BUJIE;

13) B choydae  HECBOEBPEMEHHOro0  BO3Bparta
a0OHEHTCKOro 00OpynoBaHusd, JuOO €ro BO3Bpata B
HEHMCIIPABHOM COCTOSHHH UJIM B HEHAUIEXKAILEM BUIC HECTU




apTajpl;

14) oxayanTel cakTayra anraH HeMece KaFa
Oepinren abOHEHTTIK KaOIbIKThI KOFAITCA, Oneparopra
AAyChl3  TOPTINTE  KaOMBIKTBI  KaObl1aay-Tamchipy
aKTICIHIE KOPCEeTLIreH TONMBIK KYHBIH Tojeyre, ain
KOHNICYTE JKaTaThlH JKaOABIKTBl Oy3faH karnaiina,
Onepatopra ’xeH/eyre KETKEH COMaHBI OTeyTe;

15) sxayanTbl cakrayra OepiireH aGoOHeHTTIK
KaOIBIK YprlaHFaH >karmakina AGOHEHTTIK KelliKTipMeit
Omeparopra o Typansl xkasbama xabapiaybl THiC skoHe
YpibIK  (akTici  GOMBIHINA — KBUIMBICTBIK OHIipicTe
TIPKENITeH OKiNeTTi KyKbIK KOPFAayIIbl OpPraHHaH THicTi
KYKaTThl YCHIHYbBI KaXeT;

16) Omnepatopasii THicTi *a36ama KemiciMincis,
OTiHILITe KOPCETIIreH MeKeHKaiiIan KbI3mMeTTepi xoHe
aOOHEHTTIK  kaGmbIKTBI 3  OeTiHime KeIipyai
XKyprizoeyre;

17)  SIP-akkayHTTsI ~AGOHEHTTIH eTiHimiHme
KepCeTiireH MeKerxkaiiia FaHa naiinanamyra;

18) OneparopmeH e3apa ic-KMMbUT jKacalThIH
yoKinerri Tynranel IllapT xacaiFaH coTTeH S (6ec)
KYHTi30€eik KYH imiHae aHbIKTayFa XKoHe Oneparopra
OHBIH OaiinaHeic nepekTepin (Teri, aThl, oKeciHiy aThl,
aTKapaThlH  Jaya3bIMBl, KYMBIC ~ KOHE  YSJIBI
TeneOHapbIHBIH HOMIpJIepi, 31EKTPOH/IBI MOIITACHIHBIH
ampeci) yceinyra. 5 (Gec) KyHTisOemik KkyH iwiHge
KazOaila — Typme Omepatopra  6yn  amaMasl
AYBICTBIPATBIHBI XKaMJIbl HE OHbIH OalilaHbIC HepeKTepiHiH
e3repreHi Typaisl xabapiayra MiHIETTi;

19) OGamkrik nepekremenep MeH Gaiinanbicy
JEPeKTepl ©3repreHHeH, COHbIMEH Katap AGOHEHTTIH
3aHIbl MEKCHXalbIHbIH HEMECe OpHANACKaH OpbIHKAiibl
aybICKaHAa, GacImrICh HeMece AGoHEHTTIH
YHBIM/IACTHIPY-KYKBIKTBIK TYpi aybICKaHHaH Keifin 5 (Gec)
KYMBIC KyHi iminge Omnepatopra onapibiH e3represi
Typauibl )ka30alla Typae xabapnayra;

20) ocel  IlaptTel  opbiHparanma Kazakcran
Pecry6nukaceinbln - koppymumsra  Kapcbl opeker
Maceneniepi GOibIHIIA 3aHHAMAChIH CaKTayFa, COHBIMEH
Karap «Tikenel xeni» apkpiibl Onepatopra Kasakcran
PecniyGinkacbiublH - koppymumsra  Kapesl opeker
Maceneniepi GOlbIHIIA 3aHHAMACBIH Ke3-KeNreH Gy3bLIybl
Typanbl OOMKaM MHE HaKThl Oy3yWBUILIKTAp Typaibl
xabapmayra; CoHpali-aK Oneparopra lapTnen
OaiinaHpicThl GyxranTepiik jkoHe Gacka Kap>KbLIBIK-
lapyallbUIbIK KyXKaTTamara Mep3iMIik ayaut (Tekcepy)
KYprisyre MyMKiHIiK Gepyre MiHIeTTi;

21) Ocpl IlaptTel xacay Kke3iHmze MiHOETTi TYypAe
[laprrein Gaprbik opeker eTy Mep3imiHze AGOHEHTIEH
pecmu Gaiinanbic aeperi Gosibin TaOblIaThiH AGOHEHTTIH
Kol zanbIcTarhl e-mail kepcetinyi kaxer. E-mail esrepren
Karlaiina MiHzeTTi Typae Onepatopra  Kemiktipmeif
kaszbama Typue xabapiaaysl THiC.

21. Oneparop:

1) Kasakcran PecnyGnnkachbIHbIH 3aHHaMachIHa,
OaiinaHbiC ~ canmachlHAarel Oacka na HOPMAaTHBTIK
Ky)XaTTapra JKOHE TEXHUKAJBIK TananTapra colikec
AOGOHEHT OpBIHIAyFa MIiHAETTi TEXHUKANBIK TaJanTapasl
Genrineyre;

2) kepceTinren Kpi3MerTep yIIiH yakbITbiHIa 5koHe
TOJIBIK KOJIEMIE TOJIEM ajlyFa;

3) AOoHeHTKe jaychl3s  TopTimmeH, 3amma
KapacThIPbIIIFAH KE3-KEJIreH TOCIMeH OepelnekTi oHaipin
aly Typabl TajanTapibl KOIOFa,

4) AOGouent Illapr TananTapbiH, KaOabIKTbI
naijialady Karujanapbld OysraH Jkarmaiina, colaaii-ak
QIILIH Ay JKOHE JKOCHApJbl KYMBICTAPIBl IKYPIizy
Ke3iHle, aBapUANbIK JKarjaiila Hemece a3aMarTapibin

OTBETCTBCHHOCTh B COOTBETCTBHUH € YCJIOBUAMH JloroBopa;

14) npu yTpare aGoHeHTCKOrO 0GOpYHOBAHMS,
[PUHATOIO HA OTBETCTBEHHOE XPaHEHUE KU TIEPENAHHOTO B
apenny, omnatute OmnepaTtopy B 6eccriopHOM NoOpske,
TIOJIHY}0 CTOMMOCTb, YKa3aHHYI0 B aKTe NpueMa-lepeadn
00opynoBaHus, a NP IMOBPEXIEHHH O0OOPYLOBAHHS,
HOJTIEKAIETO PEMOHTY, BO3MECTHTh OmEepaTtopy CyMMBI,
3aTpa4yeHHbIE HA PEMOHT 000PYI0BaHNS;

15) B ciyuae Kpaku aGOHEHTCKOTO 06OpYHOBaHH,
BBIJIaHHOT'O HAa OTBETCTBEHHOE XpaHEHHE, HE3aMeTUTETBHO
[IMCbMEHHO YBeIOMHTE 00 3ToM OnepaTopa u npeaocTaBUTh
COOTBETCTBYIOIIMMA  JOKYMEHT OT  YHNOJIHOMOYEHHOTO
NIPaBOOXPAaHUTEIFHOIO  OPraHa,  3aperHCTPUPOBABIIETO
YTOJIOBHO® IPOM3BOACTBO 1O (hakTy Kpakw;

16) He oOCYIECTBIATHL CAMOCTOATEIHLHO HEPEHOC
Yenmyr  m aboneHTCKOrOo  00OpymoBaHMS ¢ ampeca,
YKa3aHHOTO B 3asBICHWM, 0€3  COOTBETCTBYIOLIETO
MHUCbMEHHOTO cornacus Oneparopa;

17) ncnonesoBate SIP-akkayHT TOJBKO MO aapecy,
YKa3aHHOMY B 3asBJIeHUN AOOHEHTa;

18) B Teuenme 5 (msATM) KaneHmapHBIX aHElH c
MOMEHTa 3aKmodeHust JloroBopa oONpemeiuTh JHILO,
YIOJIHOMOYEHHOE  OCYINECTBIATh  B3aUMOJEIHCTBHE ¢
Oneparopom, 1 npenoctasuth OnepaTopy €ro KOHTAKTHbIE
naHHble (Gamuus, UMs, OTIECTBO, 3aHMMAEMast T0JKHOCT,
HOMEpa pabodero u MOOMILHOrO TenedpoHOB, ampec
JIEKTPOHHOM mouTel). B Teuenue 5 (msitn) xaneHmapHbix
AHEH MUCbMEHHO yBenOMHTh OmnepaTopa 0 3aMeHe Takoro
Jna, 160 00 U3MEHEHUH €T0 KOHTAKTHBIX JNaHHBIX;

19) B Teyenue 5 (uarm) paGounx nHel mocie
U3MEHEHHsI OaHKOBCKHX PEKBH3HUTOB W  KOHTAKTHBIX
AaHHBIX, a TaKkKe CMEHbl FOPUAMYECKOTO ajpeca MM
aktuueckoro Mecta HaxokmeHMs AGOHEHTa, CMEHSI
PYKOBOIMTENSA MM OPraHU3alMOHHO-IPABOBOI  (OpMBI
AboHenTa, yBenomuts Omepatopa O TAKHX W3MEHEHHSX B
MUCBMEHHOH (opme;

20) NpH  MCTIONHEHUH HacTosuero Jlorosopa
cobmonark 3aKoHoIaTeNnscTBO PecryGmukn Kaszaxcran mo
BONPOCaM  NPOTUBOLEHCTBUS ~ KOPPYNLMM, a  TaKkKe
uHpopMupoBaTh  Omeparopa  MOCPEICTBOM «ropsruei
JMHUMY O JIOOBIX MpeNnonaraeMbix M (aKTHYECKHX
HapyHIeHUAX 3akoHomaTenbcTBa PecnyGnukn Kazaxcran mo
BOMPOCaM  NPOTHBOAEHCTBHA  KOPPYNLMH, a  TaKKe
npenoctaBute  Onepatopy  BO3MOXKHOCTb — HPOBOIHTH
[IEPHOIMYECKUI ayauT (TIPOBepKy) OyXTaiuTepckoil U HHOI
(rHAHCOBO-XO03AMCTBEHHON NOKYMEHTALMH, CBA3aHHON C
Jorosopom;

21) npM 3aKIOYEHHH HACTOSIIErO Horosopa B
00A3aTEILHOM MOPANKE yKa3biBaTh AeHCTBYIOLmiA e-mail
AGoHeHTa, KOTOpBI OydeT cuMTaThes ouLMATbHBIM
KOHTaKTOM CBSI3K ¢ AGOHEHTOM B IIEPHOJ BCETO AEHCTBHS
HacTosimero  Jloroopa. Ilpu wu3MeHeHuH e-mail B
0053aTeNbHOM ~ TOPSKE  HE3aMEUINTENbHO  MHChMEHHO
u3Bewars 06 3ToM Oneparopa.

21. OnepaTop MMeeT NpaBo:

1) YCTaHaBJIMBaTh B COOTBETCTBHH c
3aKOHOAATENLCTBOM  PecryGmukn  Kasaxcran, apyrumu
HOPMATHBHBIMU JJOKYMEHTAMH 1 TEXHHYECKHMH YCIOBHIMH
B 00NacTH CBS3M TEXHUYECKME TPeGOBAHHS, 003aTEIbHbIC
11s COOMOAeHUST AGOHEHTOM;

2) CBOEBPEMEHHO M B MOJHOM OOBEME NoJTy4yaTthb
IJIaTy 3a OKa3aHHbIE Y CIIyTH;

3) OpeabABIATE K AOOHEHTY TpeboBaHMA O
B3bICKAHMM  33/I0JUKCHHOCTH B OECCIIOPHOM  NoOpsKe,
JHOOBIM COCOGOM, MPELYCMOTPEHHBIM 3aKOHOAATEBCTBOM;

4) B OJHOCTOPOHHEM MOpsKE NPEKPATHTb MM
OrpaHUYHUTh OKa3aHWe YCIyr NpU HapymeHuH AGOHEHTOM
JIOTOBOPHBIX YCJIOBHH, HpaBuII SKCILTyaTaluu




opbiHIaMaraHpl  yuiiH, conpai-ak llapt GolibiHina
OJIapibl OPBIHAAY B! KeIIKTipreHi yiliH, erep MyHiaiinap
Ta0WraT amnaThl, KeTepulic, 9CKepH KUMBUIZAD ChIHIbI
myldedl KYIITiH, COHAal-ak OpbIH alyblH Tapanrap
Go/kaili aTMaraH jkoHe ajilblH ajla aaMaraH es3re e
OKWFamapiblH canjapbl Oonbln  TaObuica, ©Ooimaca
Y3aKThIFbIH YaKBITIIEH AaHBIKTAy MYMKiH emec Oojica
JKayarnKepHIulikTeH 60caTbUIaabl.

25. Baiinaneic Kypajiaapbl MEH JKeJiXOJIAapbIHbIH
JKali-Ky#i yIOiH >KayamkepLIiik onapra KyTiM »Kacay
mekapanapsii 6exy (odwuc, FUMapar, KOpIlalFaH ayMak
’QHE T.C.C.) )KoHe/HeMece OalaHCTHIK THecUTiri OoMbIHIIA
aHbIKTamanel. besninic mekapachlHa JeliH OalnaHbIC
JKeJKoNIapblHa KyTiM jkacayapl AOGOHEHT e3 OeTiHuie
XKoHe o3 ecebiHeH Kypriseni, IIeKapagaH  ThIC
OnepaTopablH KYLIiMEH XYprizinesi.

5 Backa na Tajganrap
26. llaprran wbIFaThiH koHe TapanTap perTei
amMaraH ONapIOblH  KapbIM-KaTblHacTapel KasakcrtaH
PecnyGnukachiHblH 3aHHamMacblHa koHe Karupanapra
colikec peTTenesi.

27, Ke3zmeTTep KepceTy TaanTapsl,
AGonenTTepre a0OHEHTTIK >kaOJBIKTHl NaiJanaHyra
yCbIHY TopTibi jxoHe Oacka jga Tananrtap ocel lllapTThiH

akpipamMac Oemiri  Oonbin  Tabbuiathin  Karmpmamapna
kepceTiireH. AGoHeHT IllapTka KOI KOK  apKbIJIbI
KOTMIiJTiKKe KOJDKETIM I WurepHeT-pecypcra

www.telecom.kz xaHe/HeMece www.ismet.kz opHanackaH
KoJaHbicTarsl KarunanapMeH TaHbICKAHBIH pacTaiiabl.

28. lllapTka OapibIK e3repic, TOJNBIKTBIPY MKOHE
KOChIMINA ’ka3baimia HbICAaHAA peciMienell KoHe
TapanrapaslH yokineTTi Tyiranap/exiagepi ocel Illapr
nen Karupanapna OekiTinren xarmaiimapman  6acka,
[llapTTer Gip *aKThl TOPTIMIIEeH ©3TepTy MYMKIH OoJca,
olapra KOJ KOMFaH KyHHeH ©acTam KyYIIiHe eHesi.
[lapTka THICiHIIE peciMaenrex esrepicrep,
TONBIKTBIPYJIAD MEH KOCBIMIIAJAp OHBIH aXbIpamac
Oeutiri 6061 TaObLIAMBI.

29. TapanTap LlapTTeiH TamanTapbl Kylus €KeHiH
oHe Oacka TapanTeiH KeniciMiHCI3 YIIiHIII TyJIFajnapra
JKapusiiayra  KaTTMalThIHBIH  yaraanacTel. Kasakcran
Pecmy6iMKachiHBIH 3aHHAMAachlHa Colikec Oakblnay »XoHeE
Kanaranay (yHKIWsIapblHA, HeMece apHalbl YoKineTke
HE COT >KOHE e3re Je MEeMJIEKeTTIK OpraHiapra KoHeE
yakinerti Tynranapra rana lllapt OoMbIHIIA aKmapaTThl
KeJicyci3 yChlHyFa 0oIaasl.

30. Ilapr Tapamrappa cakTamaTbiH oHe Oipaei
3aH Kyl 6ap MeMJIEKETTiK HeMece OpBIC TiIiHAe €Ki
naHaga Oipaed sammel kymi Gap op Tapan yumin 6ip
JaHa/laH >Kacajabl.

DNeKTPOHbI TYpae HHurepuer-pecypce
www.telecom.kz jkoHe/HeMece www.ismetkz — ambIK
U (PIIBIK nnatgopmagarst AGOHEHTTIH Kexe
kabunetinae «Kyxarrap» 6eiiMiHie OpHaIaCKaH

31. IlaptteiH  axeipaMac  Oeuiri
TaOBIIATHIH MbIHAAA KOChIMIIANaphb! Oap:

1-KoceiMIia «TeJeKOMMYHHKAIUS KbI3METTEpiHiH
Ti30eci»;

2-kochiMIa  «OKaGapIKTapasl KaOblaaay-Tamcelpy
akTici, JKymbicTapabl Tanceipy-kabbuiaay aktici, birein
MaTepranaapbl»;

3-koceimMinia « KOHOBIPFBIHBI KAWTApY aKTici»;

4-KochIMILIA «ISMET .kz. mnopransiHaa Kajuai
TipKenyre XoHe KOMIAaHHUsAHbI Tipkeyre 001aibI?».

00JIBIN

3a TOJIHO€ WM YacTUYHOE HEUCIIOJIHEHWE NPHUHATHIX Ha
ce0a 00s3aTeNIbCTB, a TAKKe 3a 3aJePKKYy UX BBITIOJHEHUS
no JloroBopy, €ciy TakOBbl€ SBHINMCH CJCICTBHEM
HETNPEOJIOTUMON CHUIIbL, TAKHMX, KaK CTHXMIAHOe OeJCTBHE,
3a0aCcTOBKAa, BOEHHBIE NEHWCTBHUs, a TAKKe MHBIX COOBITHH,
HACTyIUIeHHE KOTOPbIX CTOPOHBI HEe MOINH TPEABUACTH U
NpeIOoTBPATHTb, 100 JIUTENLHOCTh KOTOPBIX HEBO3MOXHO
OTIpENIeJITh BO BPEMEHH.

25. OTBETCTBEHHOCTH 3@ COCTOSIHUE CPEINCTB U JIMHUM
CBS3M  OmpeAesseTcs MO TpaHUIaM  pasjaena  MX
obcmyxuBanus (oduc, 31aHUE, OTPaXKICHHAS TEPPUTOPUS U
T.1.) W/unu GanaHcoBol mpuHALIEXKHOCTH. OOCIYyKUBaHUE
JMHUM CBA3W 10 TpPaHMULBl pasfena POHM3BOJIUTCS
AOGOHEHTOM CaMOCTOSTENBLHO M 32 CBOH CYET, 3a rpaHuUIei
paszmena — curamu Onepartopa.

5. TIpoume ycaoBusi

26. OrHomenusi CTOpoH, BbITeKaromue u3 Jlorosopa u
He yperyJupoBaHHbIE UM, PEryJHPYIOTCS B COOTBETCTBUH C
3akoHozaTebCcTBOM PecryOnuku Kaszaxcran u Ilpasunamu.

27. Venosus OKa3aHus Veayr, NOpALOK
npenocTaBieHusi AGOHEHTaM B II0JIb30BaHUE A0OHEHTCKOTO
o0opynoBaHus W TPOYMe YCIOBHsA ykasaHbl B IlpaBunax,
ABJIAIOIMXCA HEOThEMJIEMOW YacThio AaHHOro Jlorosopa.
IMoamucaB  JloroBop, AOOHEHT TIOATBEPKOAET, HYTO
03HAKOMJIEH c JEUCTBYIOIIMMH IIpaBunamu,
pasMelleHHbIMH B IyOiamgHOM JnocTyne Ha HwurepHer-
pecypce www.telecom.kz w/nm www.ismet.kz.

28. Bce M3MeHeHHMs, ONONHEHMS W MPHIIOKEHHA K
JoroBopy odopMmisiFOTCs B IHCbMEHHOH dopme H
BCTYMAlOT B CWIy C  JaThl WX  TOANHCAHUS
YIIOJHOMOYEHHBIMH JIMIIAMI/TIpecTaBuTensaMu CTOPOH, 3a
HCKJIFOUEHHEM CJIy4aeB, YCTaHOBJIEHHbIX B Jlorosope u
[IpaBmnax, koraa BO3MOXHO W3MeHeHnue Jlorosopa B
ONHOCTOpPOHHEM  mopsizke.  Hamnexammum — oGpasom
o(opMIIEHHbBIE W3MEHEHMs, JOMOJNHEHHS M NPHIOKCHUS K
JloroBopy SBJISIOTCS €70 HEOTHEMIIEMOM YaCThIO.

29. CTOpOHBI JOTOBOPUIIACH, YTO YcoBus Jorosopa
ABJSIFOTCS  KOHQUISHLMANbHBIMHM M HE  MOJJIekaT
pasrallieHdio TPeTbUM JHIAaM 0e3 corjacus Apyroi
CTOpOHBI. Be3 coriacus mpenocTaBieHne MHGOPMALHU 110
JloroBopy  BO3MOXHO TOJIBKO CyAeOHbIM M HMHBIM
rocyIapCTBEHHBIM OpraHaM M YIOJHOMOYEHHBIM JIULIaM,
obnagarmumM KOHTPOJIbHBIMH I Ha/I30pHBIMH
OYHKUMSMY, WIH CHEHUAJbHBIMH  TIONTHOMOYHMAMH, B
COOTBETCTBMM ¢  3aKkoHojatenscTBOM  PecryOmuku
KasaxcraH.

30. JZIoroBop COCTaBJSETCS Ha IrOCYIApCTBCHHOM M
PYCCKOM s3blke Ha OyMa)kHOM HOCHTENE - B JIBYX
SK3EMIUIAPAX, MO OJHOMY JK3eMIULApY M KakIoW wu3
CTOpOH, ¥ UMEIOIINX OJUHAKOBYIO IOPUAMYECKYIO CHUITY;

B OJJIEKTPOHHOM BHAe — pasMemaercs B JIHIHOM
kabuHeTe AGOHEHTa Ha OTKpBITOH wupoBoil mnatdopme
"ISMET" (www.ismet.kz) B pa3aene «JJOKyMeHThI».

31. K JloroBopy UMEIOTCS CIIEMYIOLINE TPUIIOKEHHS,

SIBJISIOLINECS €r0 HEOTHEMIIEMOM YaCThIO:
[punoxenne 1 «IlepedeHb ycayr TeIEKOMMYHHUKALMI;
[Mpunoxenne 2 «AKT NpueMa-nepenadn o0OpyIOBaHUS,
AKT cmaun-nipueMku pabot, PacxoaHbIe MaTepHalibly»,
[punoxenne 3 «AKT BO3BparTa yCTpPOMCTBAY,
[Mpunoxenne 4 «Kak 3aperucTpupoBaThCs Ha TOpTaje
ISMET .kz u npukpenuts KOMIaHUIO?».




6. TapanTapabIH AepeKTeMenepi

6. PexBusutbl CTOpOH

Onepatop:

«Kazakrenexkom» AK

JKCH 000341001112

BCK HSBKKZKX

e/wotsl KZ88601A291000162711
Ko6e 16

KPIT 852

KKC kyasiri 2012x.18

Kazan 62001 Ne0016835
[IeivMkeHT K. ThiHbIOaeBa K-ci Ne 4
«Kazakcran Xanbik banki» AK
www.telecom.kz / www.ismet.kz
tenedon 8 (7252) 39-12-12

bl — KBJI "OHTYCTIK"
aitacel xoHe TypkicTan

Omnepartop:

AO «KazaxtenekoM»

BMH 000341001112

BUK HSBKKZKX

p/cuetr KZ88601A291000162711
Ko6e 16

KPII 852

ceuperensctso HJC 2012r.18
62001 Ne0016835 ‘
ot 18 oxTs6ps 2012 1.

r. levkenT, yi TeiabIOaEBa 4.
AO «Haponusriii bank Kazaxcrana»
www.telecom.kz / www.ismet.kz
tenedon 8 (7252) 39-12-12

AOOHEHT:
"HAYAJIBHASA LHIKOJIA "JKAC-J1APbBIH-2"
KIIC

JKCH: 201040025366

JKCK: KZ7794815KZT22032548
BCK: EURIKZKA

Meken xalibl:

IemvkenT K-cbl, Kaparayckuii p/H,
191 kB-11, 392 3anue

Jlaya3bIMBbl:

AOOHEHT:

TOO "HAYAJIbHAS LIKOJIA "KAC-JAPbIH-
2"

BHH: 201040025366

NUK: KZ7794815KZT22032548

BUK: EURIKZKA

Anpec:

r. lllemmxent, Kapartayckwuii p/H,

191 xB-11, 392 3anue

}
JIOKHOCTB:




2020 xpiarel " 11 " kpipkyiiex Ne 243
3anIBl TYJIFANap MeH kKeKe Kocinkepiepre
TeNIleKOMMYHUKALUs KbI3METTEPiH KopceTyre
apHaiFaH YIri mwapTka 1-koceimMiia
MMpunoxenue 1
k THIOBOMY JIOTOBOPY Ha OKa3aHHE YCIIyT TeJIeKOMMYHUKaLmi

JUTSt FOPUAMYECKUX JIMIL ¥ MHAMBATYalbHBIX MPEANpPUHIMATENCH
or " 11 "cenrsOps 2020 roga Ne 243

TeleKOMMYHHKALHs KbI3MeTTePiHiH Ti30eci

IepeyeHb ycayr TeJeKOMMYHHKAUHI

1. Kbi3merTep Tis0eci xane GipiKoJIFbI Tejemaep MoJLepi
Mepeuenn Yeiyr i pasMep eAHHOBPEMEHHbIX MUIaTeXeH

bipn. 6arachsl,

Kysbl, TeHre, KKC-

KpizmeT Typi Kocy OpHbIHBIH MeKethkalbl Canbl teHre, KKC-cbi3 MEH
Ne )
Bun Yenyru Anpe;go;jllc}lgli?ﬂﬂowa K-Bo Llena 3a en., CTOUM-Th, TEHIE, C
7 tenre, 6e3 HAC HJC
1 VYcTaHoBaka Kapartayckuit p/H, 1 14129.00
TpancnoptHoe o6opynoBaHue |191 ks-i1, 392 3anue i
2

2. KsbimerTep Ti30eci xkoHe TipKeJIreH aii cailbIHFBI TOJIeMIEP Meepi

IepeueHb Yeayr U pasMep pHKCHPOBAHHBIX eXeMeCSIYHBIX NJIaTexeH
(Tenedyon GaiinaHbIChl KbI3METTEPiH YChIHY Ke3iH/e / PU MPeoCTaBIEeHIH yCITyT TenedOHHOI cBA3M)

Kocy opHBIHBIH

bipn. baracsl,

KyHsl, TeHre,

Kp3met Typi MEKEeHIKalbl Canbl tenre, KKC-cbI13 KKC-men
No

Buna Yenyru AJlpec TOUKH K-Bo Ilena 3a ex., CTOuM-Tb,

[MOOKTIOYECHUSI tenre, 6e3 HJIC | Tenre, c HAC
1 |Tpancrnoprhoe o6opynosanne |Kaparayckuii p/H, i 100800-
191 kB-1, 392 3aHue 50%=50400

2
3

(nepeKTep Gepy Kbi3METTepiH koHe 6acKa 1a TeIeKOMMYHHKALUS KbI3METTePiH YChIHY Ke3inje / Tpy MpeloCTaBIEHUH YCIIyT
repeaady AaHHbIX U APYTHX Y CIyT TeJeKOMMYHHKALHIT)

Keb3mer Typi

Bun Yenyrn

Kocy OpHBIHBIH MEKEHKaHbI

AJpec TOUKH IOAKIIOYCHHUS

ApnanbH ID

ID kanana

Canpl

K-Bo

bipa. baracel,
rerre, KKC-cb13

llenazaen.,
tenre, 6e3 HJC

Kymsr, Tenre, KKC-

MCH

CTOUM-Thb, TEHTE, C
HIC

3. KepceTisieTin KbI3MeTTepre ecen aiibipbicy Typi

(I)opma pacueTa 3a OKa3bIBa€MbI€ YCJTYTH

Kpeautti / Kpenutnas

ABaHCTBIK / ABaHCOBast

""i:._ K

/C OKTOFOBOPA APEHJIBI «

yIIbl / ApeHIaTop

»

T KAVARS
‘w\eunohg
) 8¢




"Kazaxkreaekom" AK
2020 xpumnt "_11_" kpipkyiiex Ne 243

OyiipbirbiHa 1-KocbiMIna

3aHObI TYJIFaIap MeH JKeKe KacinkepJepre
TeJ1eKOMMYHHUKAIHS KbI3MeTTepPiH KepceTyre
apHAJIFaH
Ne 12119524 YJIT'T LHAPT

IIBIMKEHT K. 2024 xpuirsl «05» TaMbI3

Bip tapanran 6ynan opi «Onepatop» Jemn aTtalaTblH
05 maycbiM 2024 xwinrsl Ne 1821 ceHiM xaT HeriziHze
"KazakrenexkoM "AK ¢unmanst — KB]I "OntycTik"
MakpoeHipai 6ackapy opTanbiFbIHbIH IIIBIMKEHT Kaachl
xoHe Typkictan obmbicki KCO mupextopsl E.B. Ocnanos
’KoHe ekiHli TapantaH Oynas api "HAYAJIBHASL
IIKOJIA "KAC-JAPBIH-2" JKIIC, oHbIH aTbIHAH
XKaprsl Herizinze opexet eretin  b.M. Illepumos
OacIIbICBl M.a. aThIHaH (JKapFbl, CEHIMXAT HeMece TYJIFara
THICTI OKUIETTIKTep OepeTiH e3re e KYXKaT, OHbIH HOMIpi
MEH KyHi) (J1ayasbiMbl, A.O.T. Erep xeke kocinkep
LIAPTTHI 31 XKacachll, KOJI Kokca, OYIT %o
TOJTBIPbUIMaiizibl), OynaH api Oipsecin « TapanTtap» aen
atanateiHaap «balinaneic Typansi» KazakctaHn
Pecry6nukachiabIH 3aHpiHa skoHe Tenedonns! Gaiinanbic
KbI3METTEpiH KepceTy Karuaanapeina, HTepHeT xeficide
KOJI JKETKi3y OOMBIHIIA KbI3METTEPIi KOpceTy
KarajianapblHa Colikec MbIHAa TOMEHJIETINEP TYpasibl OCHI
3aHbl TYJIFasIap MEH JKeKke Kacinkepiepre
TeJIEKOMMYHUKAIHs KbI3METTepiH KepceTyre apHajFraH
yari waptts! (Oynan opi — LlapT) xacacTsl.

1. IlapTTHLIH MAHI

1. Ilapr TananrapsiHa coiikec  OmepaTop
AboHeHTKe OCbl Iapt TajanrapbiHa XKOHE
KOJIJIaHbICTarbl 3aHHaMara Colikec TeJeKOMMYHHKAIUS
KbI3MeTTepiH (OymaH opi — Kpismertep) kepcereni, ai
AdoneHT kepcerinren KpisMertepi KaObUAaiiibl jKoHE
kopceTinreH  KpiMertepre  GeiriieHreH — Mepsimue
(IIapTTeIH 3-Tapaysl) TeJaeM jKacayIbl MiHAETIiHE ajabl.

2. Kei3mertep TizOeci, caHbl, KYHbI, KOPCETY
Ke3€Hi, COHHall-aKk KOoCy HYKTeJepiHiH MeKeHKainapbl
ocel LlaprThiH axeipamac OGesiri GoybIl  TaObLIATHIH
[MapTka 1-KochIMIIana KepceTiiei.

3. Ocsl Hlapt OolbIHIIA AGOHEHT
KeismerTepni AOGOHEHTTIH €31 TaHman anfaH TapUTIK
Kocmapra  koHe  OmeparopAblH — HeMece  YIIiHII
TyrranapaelH - KpIsmeTTepiH  KepceTy — TananTapbiHa
colikec malmanaHaael jKoHe KepcerineTiH Kpismerrtepre
ocel Illaptra skoHe 3aHAbl TYIFalap MeEH IKEKe
Kocimkepiepre TEeJIEKOMMYHHKaI[HsI KbI3METTEPiH
KepceTyre apHaJFaH yoiri MIAPTTHI xKacacy
Karupanapsinaa (Oynan opi — Karupmamap) conpaii-ak,
Kazakcran Pecry0OnukachIHBIH KOJIJaHbICTAFbI
3aHHAMACBIHIA KO3JeIreH TIPTININeH,KoHe TalantapMeH
axsl Toneiini. Yari llapt nen KarupanapasiH Tanantapsl
KOIIilikke Koj »xeTiMai www.telecom.kz xone/HeMece

www.ismet.kz. HHTEPHET-PECYPChIHIA
OPHANACTBIPbLIFAH.
4. Hlapt kacanFaHHaH  Keiflin ~ AOOHEHT

oneiMeH Oipre Karupmanapra Ttipkenren OrmnepaTopibiH
KeI3MeT kepceTy TananTapbiH KaObligaiiasl.
Kenminikke kon »xetimai www.telecom.kz sxone/nemece
www.ismet.kz. uHTepHeT-pecypcebinaa Llapt nen
KarunanapablH Tanantapbl e3repreH skarnaiiga AGOHEHT
OJIapMEH KeJlice/ll, TapanTap/blH apachklH/ia TYbIHIaraH
KYKBIKTBIK KaThIHACKa COHFBI KaObl1JaHFaH JKoHE

Ipunoxenne 1
k IIpukasy AO "Ka3zaxreaekom"

or "_11_"cenrsiops 2020 roma Ne 243

TUNOBOMW AOTOBOP N 12119524
Ha OKa3aHHe YCJayr TeJIeKOMMYHHKALMIA 11
HOPHAHYECKHX JIMI H HHIHBHAYAIbHbBIX
npeaAnpHHUMaTeei

r. [IIsIMKeHT «31» aBryct 2024 rona

JKB AO «Kazaxrtenexomy, B uie Jupexropa
Llentpa kopnopaTtuBHbIX Nponax r.IlsiMkenT u TO
makpoperroHa «tOxnsiit» Ocnano E.B. neiictyromero Ha
ocHoBaHuM JloBepernHocty Ne 1821 ot 05 mrons 2024 rona
UMEHyeMoe B JanbHelmeM «OnepaTop» ¢ OAHON CTOPOHBI,
TOO "HAYAJIBHAS IIKOJIA "/KAC-JAPBIH-2"8
JanbHeimeM «AGOHEHT», B TULe U.0.nupekTopa b.M.
epumoa(®.H.0., nomkHOCTh) . B ciydae, ecnn
HWHIVBHIyallbHBIH Npe ApUHUMATENb CaM 3aKJF0YaeT v
noAnuckeBaeT JIoroBop, AaHHas rpada He 3aloJIHAETCs)
ACHCTBYIOIIETO Ha OCHOBaHUH (ycTaB, JOBEPEHHOCTD MIIH
MHOH TIOKYMEHT, B CWJIy KOTOPOTO JIAIO Ha/IeeHO
COOTBETCTBYIOIIMMHY NOJTHOMOYHAMH, B TOM YHCIIE €T0
HOMEp U JiaTa),c Jpyrol CTOpOHBI, Aaiee COBMECTHO
nMeHyeMble «CTOPOHBI», B COOTBETCTBIH € 3aKOHOM
PecyOnuku Kaszaxctan «O cBsa3uy, [Ipapunamu okazaHus
yeayr tenedonHoii ceszu, [IpaBunamu oka3aHus yCIyT 1o
J0cTyIy K ceTd HTepHeT, 3K Ik HaCTOSIIUIA
TunoBoii 10OroBop Ha OKa3aHue yCIyT TeIeKOMMYHUKALU
IJ1s1 OPUANYECKHX JIMI] ¥ MHAUBULY ATTbHBIX
npennprHUMarenei (nanee — JloroBop) o HIDKECIEIyOIEeM

1. IIpeamet loroBopa

1. B cootBercTBUM ¢ ycnoBusmu JloroBopa

Omneparop OKa3bIBacT AGoHeHTy, yCnyra
TEJICKOMMYHHKALWH, Ha ycIOBHMAX HacTosmero Jlorosopa
(manee — Yciayru) W AelCTBYIOLIETO 3aKOHOIATENIbCTBA, a
AOOHEHT mNpUHUMAaeT OKa3aHHble YCIYrH M 00s3yeTcs
OIUIaYUBaTh OKa3aHHble YCIYyTH B YCTaHOBIICHHBIE CPOKH
(pazzen 3 Jloroopa).

2, ITepeyenb, KOMMYECTBO, CTOMMOCTh, TEPHOL
OKa3aHus YCIyr, a Takke ajpec TOYKH NOAKIIOYECHUS,
ykasbiBaeTcs B [Ipunokenuu 1 x JloroBopy, sBistomiemMcs
HEOTBEMJIEMOM YacThI0 HacTosmero Jlorosopa.

3. Ilo Hacrosmemy JloroBopy  AOGOHEHT
NoJb3yeTcst YCIayraMH, B COOTBETCTBHH C BBIOpaHHBIM
AGOHEHTOM TapU(DHBIM TTAHOM, YCIOBMSMH OKAa3aHUA
Yenyr Omepatopa WAM TPEThUX JIMII W OIUIAYUBaeT
OKa3blBAaEMble/OKa3aHHbIe ~ YCIYrM B TOpAAKE H Ha
YCIOBUSX, HPEXYyCMOTPEHHBIX HacTosmuM JloroBopom,
[TpaBunamu 3akmodeHus: TUIIOBOro 10roBopa Ha OKa3aHHe
YCIyTr TeNeKOMMYHMKAMH JUIl IOPUAWYECKHX JIML |
WHIUMBUAYaJIbHBIX NpeanpuHuMareneil (nanee — [Ipasuia),
a Tak ke JEHCTBYIOLINM 3aKOHOAATENhCTBOM PecnyOnuku
Kasaxcran. VYcnosus  TumoBoro noroBopa u IlpaBun
pasMeIleHsl B MyOnuuHOM aoctyne Ha MHTepHeT-pecypcee
www.telecom.kz w/unu www.ismet.kz.

4. 3aKI04eHAEM Horosopa AboHeHT
OJHOBPEMEHHO TpPHUHUMAET  YCIOBUS OKa3aHusi YCIyr
Omnepartopa, 3akpervieHHsle B [IpaBunax.

AOOHEHT corjamiaercs, 4T0 TpPH H3MEHEHWH
ycaoBuii  Jlorosopa u ITpaBuy, pa3sMeLICHHBIX B
MyONHMYHOM J0CTyTIe Ha HHTtepHeT-pecypce
www.telecom.kz n/unu www.ismet.kz, K
MPaBOOTHOILEHHAM, BO3HUKLIUM MEXIY CTOPOHaMH, OyayT
TPUMEHSTBCS  YCIIOBUS HNOCNEAHUX  TPUHATBIX U
yTBepkIeHHbIX JloroBopa u [IpaBui.




Kayincizmiri MeH eMipiHe KaTep TOHIeH kafjanna,
HeMece TOTEHINe jkaraail TopTiOl KapaHTHH XXOHE COFaH

GaifmaHbICTBl  INEKTEyJep eHri3iareHne, Oip  KaKThl
ToprinTe KpI3MeTTepai KOpCeTyAi IIEKTeyre Hemece
TOKTaTy¥a;

S) amra any/Ibl Y3apTy LApThIH YChIHOAFaH JKHEe
WapTThl Oy3y Typajisl ka30ama Typae paciMaeMereH
’KaFjalina Jaira any MIApThIHBIH (HecHe TYPIHIE TeJieM
JKYPri3eTiH oKanFa aiylibl) OpeKkeT €Ty Mep3iMi
asKTAJTFaHHAH KeliH epreci KyHi Oip ’kaKTbl TOpTiNIeH
I1lapTTel Oy3yra (KbI3METTEpAi OLIipyre JKoHe TapaTyra);

6) ocel lllaprteiy 3-GeniMiHze OenrileHreH
Mep3iMae OnepaTopiblH kKoHe Oacka TyJiFajgap/bH
KpisMeTTepiHe AGOHEHT aKbl TeJieMereH JKarhaina,
coHpali-ak A6onent lllapTThiH Oacka 1a TananTapbiH
Oysran  karmaiima  Kasakctan — PecmyOnuKachbIHbIH
3aHHaMaceiHga, ockl lllaptnen :xone KarwmmamapMeH
KO3JelIreH TopTinmeH AOOHEHTKE TeNeKOMMYHHKALUA
JKeJliciHe KaThlHAy[Abl TOKTaTaabl. TeeKOMMYHHKALHs
XKeJliepiHe KaTblHAay[bl (KaHFBIPTY O€pelieKk TOJBIK
KeJeM/ie OTelIreHHeH KeiiiH Hemece lllapT TamanmTapbiH
Oy3yMIbLIBIK XKOMbBUTFAaHHAH KeliH Kyprizinei;

7) erep Ab6oHeHT KpI3MeTTep TOKTAThLUIFaH KYHHEH
Gactanm 30 (OThI3) KyHTi30enik KyH imiHne OepelnexTi
eTeMece HeMece L1lapTTsl Oy3y /bl xKoliMaca, Oyl JKeHiH/Ie
AGoHeHTKe kaszbama xabapmarm, lapTTel OipXKakThl
ToprinTe Oy3yFa JoHe/HeMece THICTi Tanarn-apbi30eH
coTka OKyrimyre Hemece OnepaTopiblH — TaHZAQYHI
GOlBIHIIA [ayChl3 3aHMEH KapacThIPBUIFaH Ke3-KeJlreH
TocinMen OepemiekTi eHAIpin amy TanalbblH KOMOFa.
IlapTTEl Oy3y HEMece Ke3-KelreH Heri3 OOHbIHIIA OHbl
yaKbITIIA TOKTATY/TOKTaTy  AOOHEHTTi JKMHAKTalFaH
fepelllek COMachlH  TeleyleH JkoHe AOOHEHTTIH
Omnepartopra OypsiH OepinreH xaObIKTapabl KaiTapy
Hemece OrmeparopFa OHBIH TOJBIK KYHBIH TeJEY/eH
Oocarnaimsl;

8) Oepeluekti >xoHe/HEMece AOOHEHTKe OypbIH
OepinreH kaOAbIKTapIblH TOJLIK KYHBIHIBI JIAYChl3
Kazakcran PecnyOnukachbIiHbIH 3aHHaMachIHIa
KapacThIpbUIFAH TOPTINTE OHAIpIN aly Typaibl TajaanThbl
KOIOFa;

9)  abOHEHTTIK TepMUHAIAAp MeH OailnaHbic
KYpaIZapblHBIH ~TEXHUKAIbIK MHCHEKIHACHIH JKy3ere
acelpyra, Oy3bUIFaH, COMKeCTik CepTH(HKATHI KOK
abOHEHTTIK TepMUHANAAPIbI AKbIPATYFa;

10) AGOHEHTTIH opeKeTTepi MeNiHiH KaJbINThI
KyMbIC  icTeyiHe  KaTep  TeHAipce  KoHe/Hemece
Karnmanapna, ocsl lllapTTa ’oHe OfaH KOChIMIIAJapja
Ke3jeNreH TanamTapibl Oy3ca, OHBIH OPEKETTEPiH
TOJIBIFBIMEH HEMeECE iliHapa MeKTey i XKy3€ere achIpyra,

11) Kazakcran PecryOnukackl 3aHHaMachiH/a, OCBI
LlaprTelH ~ XoHE KarmmanapiaslH ~ TajantapbiHaa
KO3/IeJITeH  TOpTiMIeH KeisMeTTepaiH  TapudTepiH,
aKpICHIH Teyiey IIapTTapbiH, Mep3iMiH, Ti30eciH, Typmepi
MeH KypaMbIH Oip)KaKThl TOPTIiMTe ©3repTyre;

12) Illaprreiy TanantapbiH AGOHEHTTIH Oy3ybl
HOTHXKECIHIE  KENTipUIreH  IWIBIFBIHAAPABIH ~ OPHBIH
TOATLIPYbl AGOHEHTTEH Tajam eTyre, COHAal-aKk e3iHe
THeciai kaOmplrbiH AOOHEHT Oy3bUIBIMIBI JKOMFaHFa
neifin amyra xoHe/Hemece LllapTTsl GipXKaKThl TOpPTiNTe
Oy3yFa;

13) kayanTthl cakrayra OepiireH a0OHEHTTIK
KaONplK ypJaHFaH jkarmaiina, AOGOHEHT Oyn Typasbl
Oneparopra enen xadbapnayra MiHAeTTi. AGOHEHT ypay
(akTici TipKeNreH OKiNeTTi KYKbIK KOpFay OpraHaapblHbIH

00opyioBaHus, a TaKxKe npu NpOBEICHAN
NpO(UIAKTHYECKHX ¥ TUIAHOBBIX PabOT, MpH aBapHiiHOM
cuTyanud, Jub0 TIpH BO3HMKHOBEHMH YIpO3bl JKH3HM H
0e30MacHOCTH  TIpakpaaH, Jaub0  BBENEHHH  pPeXHIMa
4pe3BLIYANHON CHUTYyallld, KapaHTHHA W CBA3AHHBIX C HUM
OTpaHUYECHUIA;

5) B ONHOCTOPOHHEM TODPSIKE PACTOPTHYTH AOTOBOP
(OTKMOUMTL M pachOpMUPOBATH YCIyrH) Ha CIEAYIOLINN
J€Hb TOCJe MCTEYEeHHs CPOKa JOTOBOpa apeHAbl aDOHEHTY
(apeHmaTop Ha  KpeauTHOW  opme  omnathl), He
peJOCTABHBLIEMY [OTOBOP IpPOJIOHTalM apeHbl U HE
o(hopMHBILIEMY MICBMEHHOE 3asABJIEHHE Ha PACTOPKEHHE;

6) mpu Heomare AGoneHToM Ycayr Omeparopa H
JpPYTHX JMIl B CPOKH, YCTaHOBNEHHbIE pasienoM 3
HacTosmero JloroBopa, a Takke B CjydYae HapylIeHUA
AGoneHTOM HApYrux yciosuil Jlorosopa, MpUOCTaHOBUTH
pocTyn AGOHEHTa K CeTH TeeKOMMYHMKAllii B MOPAIKE,
HpeLyCMOTPEHHOM 3aKOHOHATENbCTBOM  PecmyOmuku
KazaxctaH, HactosmmuMm JloroBopoM u  IIpaBuiamu.
B0300OHOBNEHHE [OCTYIla K CEeTAM TeJeKOMMYHHKaIUii
IPOM3BOIUTCS TIOCHIE TIOTALIEHKS 3310JDKEHHOCTH B TIOJTHOM
o0beMe WM NPH YCTPaHCHWH HApyIIEHHH MHBIX YCTOBHH
Jlorosopa,

7) B OJHOCTOPOHHEM TIOpSAIKE PAaCTOPrHYThH
JloroBop, 00paTHUThCS B CyJ C COOTBETCTBYIOIINM HCKOM,
OHCHMEHHO YBEIOMUB 00 3ToM AOOHEHTa, B clydae, eciu
AGOHEHT He IOracui 3aJ0/DKCHHOCTh WM HE YCTpaHWi
napymenus Joroopa B Tedenume 30  (TpuAaLATH)
KaJeHIapHBIX JHel ¢ JaThl IPHOCTAHOBNIEHHsS YcIyr 6o
HpENBABUTH TPEOOBAHKME O B3BICKAHMHM 3a[0JDKEHHOCTH B

OeccrmopHOM nops ke T00BIM croco0oM,
NPeLyCMOTPEHHBIM  3aKOHOJATENbCTBOM, IO BBIOOPY
Oneparopa. Pacropxenue Horosopa WK €ro

HPUOCTaHOBJIEHHE/ IPEKPAIllEHHe 10 JIIOOBIM OCHOBaHHAM,
He ocBOOOXmaeT AOOHEeHTa OT OILIaThl OOpa3oBaBIIENCs
CYMMBI 3aIOJDKEHHOCTH M OT 00sf3aHHOCTeil BO3BpaTa
Omnepatopy paHee mepeqaHHOr0 AOGOHEHTY 00OpYyAOBaHUS,
1160 Bo3MelneHus: OnepaTopy €ro MoJHOM CTOUMOCTH;

8) nmpembsBATh  TpeOOBaHUA O  B3bICKAHUU
3aJ0JDKEHHOCTH  W/WIM  TOJHOW  CTOHMMOCTH  paHee
nepenanHoro AGOHeHTy o00opyJaoBaHMsA, B 0OeccrnopHOM
nopsKe, MpeTyCMOTPEHHOM 3aKOHOJIaTeJIbCTBOM
PecnyOnukn Kasaxcras;

9)  OCYHIECTBJIATb  TEXHMYECKYI0  MHCICKLHUIO

a0OHEHTCKUX 00OpYNOBaHUM U CPEACTB CBSA3H, OTKIOYATh
HeWCIpaBHble, HE MMEIOINe CepTH(QUKATa COOTBETCTBUSA
aboHEHTCKUe 000py10BaHHS;

10) ocymecTBIATh IOJHOE  WJIM  YacTHYHOE
orpaHuueline OTHEeNbHBIX AeHicTBuii AOOHEHTa, ecIu Takue
JeicTBUA CO3Jal0T  yrpozy  And HOPMaJILHOTO
(yHKIMOHMPOBAHKS CeTH W/HIM HapylialoT TpeboBaHus,
nperyCMOTPEHHbIE [paBunamuy, Horosopom "
NPUIIOKEHUSIMH K HEMY,

11) U3MeHATH B OJHOCTOPOHHEM TOpSAIKE TapHQEL,
YCJIOBHSI, CPOKH OILIAThI, TIEPeUeHb, BUIIbI U COCTaB YCIyT,
(popmy u cozmepxaHue HacTosuiero Jlorosopa u I[IpaBun B
HopsiIIKe, MpeTyCMOTPEHHOM 3aKOHOJATeNIbCTBOM
Pecryonuku KasaxcraH, ycaoBusmMM HacTosmiero Jlorosopa
u [IpaBunamuy;

12) mnotpeboBaTh  BO3MELICHHsS  MPUYMHEHHBIX
yOBITKOB B pe3yJbTaTe HapylleHnH AOOHEHTOM YCIIOBUM
JloroBopa, a Takke M3bATh NpHHALIEKALES eMy
00OpylOBaHKME [0 YCTpaHeHHs AOOHCHTOM HapylIeHWH
W/uiu pacTopruyTh JIoroBop B OIHOCTOPOHHEM TOPAAKE;

13) B ciydae Kpaku aGOHEHTCKOro 0o0OpYHOBaHUI,

ypnay  dakrici  GoifbiHIIa  TipKeAreH  KbLIMBICTBIK | BBIZQHHOTO HA OTBETCTBEHHOE XPAaHEHHE, U MPEJOCTABICHUSA
eHIIpicTIH  THIiCTI  KyKaThlH YCBIHFAaH JKaFjaiina, | AGOHEHTOM COOTBETCTBYIOILETO JOKyMEHTa oT
AGOHEeHTTeH aGOHEHTTIK ka0 IbIKTHIH KYHbIH 6TeY /i Tajal | yNoJHOMOYEHHOTo MIPaBOOXPAHUTENLHOIO oprasa,




sexitinred laprt nen Karunanapasiy Tananrapst
KOJITaHbIIa bl

5. AOoHeHTKe aOOHEHTTIK >KaOIBIKTHI JKaJFa ajy
(MymiKTIK ckanpmay) TananTapbIMeH OepiireH jxarmaiiaa
MEHIOIK Meci KykblFbiHAa Ormepatopra THecelli KoHe
YLIIHII TYJIFa anIbsiHaa OapiiblK MiHAETTeMeENEpeH epKiH
a0OHEeHTTIK xaOablKk abOHEHTKEe MXYMbIC KYHiHJIE MoHE

naiijanaHyra paiiblH Ky#iHoe ychiHBUIAABL. JKaOabik
KaOblnay-06epy aKTici (2-xochIMIIa) OoiibIHIIA
YCBHIHBLIAbI.

6. baiinaneic omepaTopbl eTIHIIUTI OekiTinreH

TOpTIMMeH  Kenmeci Kyxkarrap Oap OojraH jkarmaiina:
KOpCEeTUITeH MeKemkali OOMbIHINA OHBIH TipKEIreHiH
pacTaiiTelH  KYKaTTBIH  HEMECe  OpbIHXKAObl  JKeke
MEHLIIrHe caThI alybl Typajibl pacTaylibl KyXaT OoJiFaH
Karjaiiia, OpbIHXKaipl ‘kanmay (kanra ajiny) Hemece
KOChIMINA Kajmay (KOCamKbl JKajFa aiay) Typajsibl
KY)KaTThIH, 3aHJbl TYJIFaHbI MEMJIEKETTIK TipKey Hemece
KaliTa Tipkey Typasibl aHbIKTaMaHbIH (Hemece (WIHanbl
HeMece OKUINIKTI eCenTik TipKkey Typajbl aHbIKTaMaHbIH),
xeke KyormikTiH (OKK 6oxbin TabbuaThiH AGOHEHT OTiHIMI
Oinmgipren kaiimaiina) JKK  TipkedareHmiri  Typaisl
aHbIKTaMa  Heri3iHAe OTiHim KaOblimaHaabl  KoHE
Tipkeneni. Erep AGOHEHT KaXeTTi Ky»KaTrTapibl YChIHYFa
MYMKIiHAIr 0onMaca, OHJa TeK aBaHCTBIK TOJEM TACili
KOJIJaHa bl

7. Ludpablk KyKaTTapAbl YaKbIThUIbI JKOHE THICTI
afipipbactay ymiH AOGonentke ockl Illaprreiy Ned
KOCHIMINAChIHA CoiiKec ambIK [UQPIBIK "ISMET"
(www.ismet.kz) nnardopmacsiHa Tipkenyi Kaxer.

2. IHapTThIH KONJAHBLTY Mep3iMi

8. llapr oran exi Tapan konm KoiitfraH KyHHEH
OacTar, COHBIH ilIiHAE 3JIEKTPOH/BI KOJ KOt (OyaaH api -
OKK) apkblibl Hemece op TapanTaH  KOJ KOWbLIFaH
[1apTTeIH CKaHepieHTeH TYpiHOE (IEKTPOHIbl HYCKana,
TapanTapiblH  apachlHAAFbl pecMU  KyXKaTaifHaJlbIMFa
TEHEJIETIH JIEKTPOHIBI OaiilaHbIC aApKbIIbI) KOJ KOWBLIFaH
KYMBICTApIbl Tamchlpy-KaObUIAAay akTiCiHiH Heri3iHze
(ocer IIapTka 2-kochMIna) Kymine eHeni. LapT o3 kywin
2024 xburel 01  KaHTapmaH Oacranm  TybIHAaraH
KaTblHACTapFa TapaTasl.

9. Illapr Tapanrap lllapr men Karupanapna
OeKiTUITeH TOpTiNIeH OHbI Oy3raHra AeiiH, COHBIH ilmiHae
K€3-KeJITeH HerizfieMe OOMbIHIIA opekeT eTyi Oy3buiraH
Karjaiina 1a apeker ereni.

10. Erep aOoHEHT KpeIuTTIiK TeJeM jacay TypiHne
XaJira alrylnsl 0obin Tadblica, oHaa LIlapTTIH opekeT eTy
Mep3iMi Kaifa aiy IDApThIHBIH OpEKeT €Ty Ke3eHi
Mep3iMiMeH GenriieHe .

11. AGonent Kpi3meTrTepaeH keneci Toprinte 6ac
TapTyFa KYKbUIbI:

1) AGoneHT OmnepaTopIblH >XEKEMEHIIIK CepBHC
xKelniciHig ~ Oexerine  Kpi3mertepmen  Gac  Ttaprty
xoHe/Hemece  Llaprtel  Oy3y  eTiHiMiH  jka30aria
Kesmerrepai Tokraty sxoHe/Hemece LlapTThi 6y3y (COHBIH
illiHle aBaHCTHIK HBICAHIAFbl TejJemaeri AGOHEHTTep
KOHE JKaJlFa aJlylibliap) Ke3/ereH KyHre OeiiH KeMiHue
30 (oThI3) KYHTI30eiK KYH OypbIH Oepyi THic;

2) opexer eTyiwi GipiHII OaCIIBIHBIH HEMeCe THICTi
CEeHIMXaTMEeH YOKiNeTTi TYJIFaHbIH KOJIbl KOMBIIFAH OTIiHIII,
eTiHill OepylniHiH MepiMeH (6ap OosFaH karmaiina)
HeMece 3JIEKTPOHAbl LU(PIBIK KoJbIMeH Oipre Oepinei.
VokineTTi TyJiFa Kol KOWFaH OTiHilKe MiHIETTI Typie
MbIHaNap TipKedyi KakeT: OChIHIAW opeKeT jacayra
yoKimeTi 0ap THMICTI ceHiMXaT, COHbIMEH Karap
CeHIMrep/IiH 9peKeT eTylli Jkeke KyolliriHiH keuipmeci;

5. B cmywae mpenoctaBneHus ~ AOOHEHTY
aOOHEHTCKOro 00OpyIOBaHHsS Ha YCIOBUSAX  apeHAbl
(MMyILECTBEHHOTO HaiiMa), abOHEHTCKOoe O0OpyAOBaHUE,
npuHaaiexaiiee OnepaTopy Ha NpaBaX COOCTBEHHOCTH M
cBOOOJIHOE OT BCeX 00S3aTeIbCTB Mepel TPETbUMHU JIULAMH,
npenocTaBigeTcs a0OHEHTY B HCIPaBHOM COCTOSIHUM U
TOTOBBIM K 3KcIutyatamu. O60pynoBaHUe NMpeI0CTaBIsAETCS
0 aKTy npuema-nepenadn obopynosanus (IIpunoxenue 2).

6. 3asBreHNe TMPUHUMAETCH U PETUCTPUPYETCA
OTIEpaTOPOM CBS3H B YCTAHOBJICHHOM IIOPsIKE TIPH HATUYHHU
CJIEIYIONUX JOKYMEHTOB: MOKYMEHT, MOITBEPIKAAOIINI
€r0 PEerucTpaLMIo MO YKa3aHHOMY ajpecy WK AOKYMEHT O
MPUOOPETEeHNH TIOMENmEeHNss B COOCTBEHHOCTb, HaeM,
(apeHny) wunM noaHaeM, (cybapeHny) cCHOpaBKy WM
CBUJIETEIBCTBO O TOCYAApPCTBEHHON pETUCTpallii WIIN
MEPEPETUCTPALIMY IOPHIMYECKOro JHla Wiu (crnpaBkKy 00
YUETHOH perucTpaimiu (uinaia Wid MpeACTaBUTENbCTBA),
YIOCTOBEpEHHEe JUYHOCTH (B Clydae JIMYHOTO OOpaleHus

AGonenTta, sapnsmomerocs  MWII), cBUAETENLCTBO O
peructpauuu UII.
B ciaydae eciam abOHEHT He HUMeeT BO3MOXHOCTH

MPEACTAaBUTE HEOOXOAMMBIE NOKYMEHTBI, TO NPHUMEHsETCS
TOJIBKO @BAHCOBBII CIIOCO0 OILIATHL.

T s CBOEBPEMEHHOIO M HANJIEXKAIIETO
oOMeHa 1M(pPOBBIMH JOKyMeHTaMH, AGOHEHTY HE00X0IUMO
3aperuCTpUpPOBaTHCA Ha OTKPHITOH HU(ppPOBOI miaTdhopme
"ISMET" (www.ismet.kz) cornacuo IIpunoxenuio Ned
HacTosimieMy JloroBopy.

2. Cpok aeiicTBus JloroBopa

8. JloroBop BCTymaeT B CHIy C  JaThl
noamucanus ero obeumu CTOpoHaMM, B TOM YHCIE,
NOCPENCTBOM  3JIEKTPOHHO-LU(pPOBOii moanucu  (manee
OUII) wmm oO0MeHa NONNUCAHHBIM KaXIOW M3 CTOPOH
JloroBopoM B CKaHUpOBaHHOM BHJE (B 3JEKTPOHHOM (hopMe,
MOCPEACTBOM 3JIEKTPOHHOH CBSI3M, 4YTO NPHPABHUBAETCS K
ouumanbHOMY JOKYMEHTOOOOPOTY MEXIY CTOPOHAMH), Ha
OCHOBaHHMM TOJAMHMCAHHOTO aKTa cladu-npuemMa pador
(npunoxenne 2 kx Hacrosmemy JloroBopy). Jlorosop
pacmpocTpaHseT CBOe NEHCTBHE HAa OTHOLICHHS, BO3HUKIIHE
¢ 01 suBaps 2024 roxa.

9. JloroBop  gelicTByeT [0  JAaThl  €ro
pactopxxeHuss CTOpoHamMu B MOpsiKe, YCTaHOBICHHOM
Horoeopom u IlpaBunamu. Ilpm 3tOoM o0Os3arenbcTBa MO
omiare YcCIayr AEUCTBYIOT 10 TOJHOTO WX BBINOJHEHHS
CropoHamu, B TOM UHCJIE€ B Cllydyae NpeKpaleHus
AevictBusi JloroBopa Mo J0ObIM OCHOBAHHMSM.

10. B cimyyae ecnu  abOHEHT  sBIsSETCSA
apeHaTopoM Ha KpeIWTHO# ¢opme omiatel, TO CPOK
neiicTBust J]oroBopa ycTaHaBJIMBAETCA HA TEPHOM AEHCTBUS
JOTOBOPA apeHbl.

11. AOOHeHT BmpaBe OTKa3aTbcsi OT YCIyr B
CJIeYIOMIEM MOPsKE:

1) AOOHEeHT momaer B NMyHKT COOCTBEHHOW CETH
cepuca Omneparopa MHUCbMEHHOE 3asBIEHUE HAa OTKa3 OT
Venyru/unu pactopkenue JloroBopa He meHee deM 3a 30
(TpuaUAaTh) KaleHAApHBIX OHEH 10 MpeArnojaraeMoi AaThl
HpeKpalleHust YCiIyr u/unu pactopkeHus Jlorosopa (B T.4.
AOOHEHTHI Ha aBaHCOBOM (hopMe OrnaThl U APEHAATOPSI);

2) 3asBleHWe, TMOJNHUCAHHOE JAEHCTBYIOLIMM
NEepBbIM PYKOBOAUTENEM WU JMLOM, YNOJTHOMOYEHHBIM
COOTBETCTBYIOILIEH NOBEPEHHOCTBIO, CKPEIUIAETCS IMeYaThio
3asBUTENA (IPU €€ HAIWMYUM) WIN SJIEKTPOHHO HHU(POBOM
noanucero. K 3asBIeHMIO, NOANUCAHHOMY HpeACTaBUTEIIEM,
JOOJKHBl OBITh B 0053aTEIBHOM TMOPSIKE TMPHIOKEHbI:
JOBEPEHHOCTD, cojieprKaluas COOTBETCTBYIOLIME
MOJIHOMOYMSI Ha COBEpPUIEHHE TaKUX NEWCTBUM, a Takxke
Konusi  JeHCTBYIOIIEro YIOCTOBEPEHUs]  JINYHOCTH




eTreyre;

14) KpI3MeTTepIi KepceTy TalanTapbiHaa 00NaThiH
esrepicTep, OepellekTiH 0ap €KEHMIrl, TeJeM iKacay
K&KEeTTIri, eTiHiTepai Kapay HoTwkenepi, IlapTTer Oy3y
Typaibl AGOHEHTTEpre Ke3 KelNreH KOMKETIMAI TaCiIMeH
xas0ama (karas TypiHme) e-mail Hemece DK Kox
KOMBLIFaH 3JIEKTPOHIb TYpe Xabapnayra;

15) ocet Ilaprreig xkeHe  Karumamapisia
TananTapblHaa Ke3JeireH TociiMeH AOGOHEHTKE DeCMH
xaT-xabapsl xKibepyre, COHbIH ilIiHzE:

Ocpl 1llaprra KepceTiNreH O3I€KTPOHIL MOMITA
azpeciHe;

COHFBI TIpKeJIreH OeNrii OpblH HEMECE TarChIPbIC
XaTThIH OpHAIACKaH OpHbl OOHbIHIIA,

aiiaHbIC KypalaapbiHbiH 6acka 1a Typiepise.

Xar-xabap/blH OHbl MEKEHXaliFa KeTKi3y MYMKiH
eMecTiri Typanbl, alyllblHbIH HeMece OHBIH Oenrifi
Tipkey  OpblEKaifblHIa ~ OonMaybl — HeMece  OHbIH
Kabpuiayaan 6ac Tapry, cakray Mep3iMiHiH agKTarybl
GenriMeH KaiTapbuica, OHI@ OPbIHAAYIIBLIBIK Xa30aHbIH
HeMece THIiCTi KayJbIHBIH KellipMmeci THicTi Typae
*ki0OepinreH OOJIBIN caHanabl,

16) AGonentke IllapTra KepceTiireH 3JIEKTPOHIbI
nomTa apKbLIbl Xkibepinren xar-xabap OmnepaTopabiH
OHbl kiOeprem coTi AOGOHEHTTIH anFaHbl  OOJBII
caHanasl;

17) AGOHeHT cypaTkaH OyxraiTepiik KyxaTrap
(PLLI®, ABP, TeneM woT —(pakTypacsl, CalbICTBIPY aKTiCi
xoHe T.6.) "ISMET" (www.ismet.kz) ambIK OUPPILIK
mIaThopMacklHIA YCHIHYFa KYKBLITHL.

22. AGOHeHT:

1) TenekOMMyHHUKamKMsi KbI3METTEpiH KOJDKeTiMZi
KYKTeMeNnep — [ieringe  o3iHe  KaXeTTi  Kejemue
nalinananyra >kone Kpi3MerTepii OenrineHreH camana
amyra;

2) Omneparopasiy KasakcraH PecryOmuKachbIHbIH
3aHHaMachlHA KaWImbsl KejeTiH opekerine Kasakctan
PecryGniKkachl 3aHHaMachlHAa OENriIeHreH TIpTiNmMeH
maFbIMAaHyFa, COHbIMEH Oipre  AOOHEHT  YIIiH
OnepaTopMeH TybIHAaFaH cypak OOHBbIHIIA ajIblH-aia
KiHopaT-Tanan HeMece COTKa HeiiHri perreyre MiHIETTi
azbarma TopTin OenriieHeni.

3)  AGomneHTTiH  KiHociHcis  Kpi3merTepliH
OonMaraH Ke3eHi YIIiH AOOHEHTTIK TOJeM COMachiH
Heri3xi KaifTa ecenteyni Tanan eryre (;kaz0ala Typae);

4) OneparopbiH xeprinikTi Tenedon OaiaaHbICH
KBbI3METTEPiH maiinanany Ke3iHae Kazakctan
Pecry6nuKkachiHbIH YKIMeTi aHbIKTaHTBIH Tiz0ere caiikec
AKeJeN INaKeIpy, Kelel MeIMIMHANBIK, KYKBIK KOpray,
epTKe Kapchl, aBapUsIIbIK, aHBIKTAMANIBIK JkoHe Oacka ja
KbI3METTEp JKYMECIHiH OMepaTopblH IWAKBIPY YLIiH
TesehoH OalilaHbIChIH TEriH Naliananyra,

5) OneparopiaH JepeKTeMenepi, KyMbIC TIPTiOi,
kepceTineTiH Kpi3sMeTTep, TEXHUKAIBIK KbI3MET KOPCETY i
KaMTaMachl3 €Ty TOPTiGi Typasibl KaKeTTi aknapar oepy i
Tanarn eTyre;

6) xasbama eoTiHimi OOWBIHIIA ©3 HOMipiH
aHBIKTAMalbIK ~KbI3MET Ti3iMuepiHe eHrisyaeH Oac
TapTyFa, AOGOHEHTTIH MyHzmail kasbamia  eTiHimmi
GonmMaraH karaaiina Hemece oHbl Oneparop YChIHFaHFa
meitin  AOGOHEHTTI aHbIKTaMa KbI3METiHiH  Ti3iMiHe
Kipri3yre KyKblJIbL.

23. Tapanrapra TapanTapiblH KYKbIKTapbiH
EeKTeNTiH HE Oacka KOJIMEH KazakcrtaH
PecrnyOnuKachiHbIH 3aHHAMAChIH Oy3aThiH OpeKeTTepIi
Jacayra ThIbIM CaJIbIHabL.

24. Tapanrap e3niepine KaObU1JaHFaH
MiHJIeTTeMeNepai TOJIBIFBIMEH Hemece imiHapa

3apericTPMPOBABIIETO YTONOBHOE TPOM3BOJCTBO MO (HaKTy
KpaxH, He TpeGoBaTh 0T AGOHEHTA BO3MEIIECHHS CTOMMOCTH
abOHEHTCKOTO 000y IOBaHUA,

14) ocymecTBIsTH yBefoMiIeHHE AOOHEHTOB O
NpeICTOANIMX W3MEHEHUSX B YCJOBMAX OKazaHWs YCIyT,
HaJM4YMH ~ 33J0JDKEHHOCTH, HEOOXOAMMOCTH  BHECEHUS
OILIAThI, pe3ynbTraTax paccMOTpeHus 3asBJICHH,
pacTopskenun JIoropopa MNHCbMEHHO (Ha OyMaKHOM
HOCcHTENe), MO e-mail Wi B DJIEKTPOHHOM (opmare,
noanucanaom DL

15) mampaBnsaTh OGULHMATIBHYIO KOPPECTIOHICHLIUIO
AbGoHeHTy cmoco6amMu, INpPepyCMOTPEHHBIMH HACTOALIMM
HoroBopoM u [IpaBuiaMu, B TOM 9HCTIE:

Ha aJIpec dJIEKTPOHHOMN MOYTHI, YKa3aHHbI! B
HactoseM JloroBope;

[0 NOCJTEIHEMY HW3BECTHOMY MECTy  PerucTpanuu
WY MECTY HaXOXKJEHUS 3aKa3HbIM IIHChbMOM;

Ha WHbIE CPECTBA CBA3H.

B ciaydae BO3BpaTa KOPPECNOHIEHIMH C OTMETKOH O
HEBO3MOKHOCTH €€ BpY4eHMs aJpecary, HOoydaTeso Wil B
CBA3H C €r0 OTCYTCTBHEM H3BECTHOMY MECTY perucTpaluu
WIM MECTy HaxOXAEHWS, JIMOO B CBA3M C OTKa3OM B €ro
OpuBATHY, JH00 MCTEYEHMs CPOKa XpaHeHHd, KOMHA
WCTIONHUTENLHOM  HAANMUCH WO  COOTBETCTBYIOLIETrO
MOCTAHOBJIEHHS CUWTAeTCs HaNpaBJICHHOW HaJJIeKalluM
o0pa3oM;

16) KOppecnmoHjeHIHs, HanpapieHHas AOOHEHTY
Ha ajpec 3NEKTPOHHON MOUTHl, yKasaHHbli B loroBope,
cudTraercs MoJydeHHO! AGOHEHTOM B MOMEHT OTIPABKU €€
Omnepatopom;

17) npemocTaBisTh 3anpaliyuBaeMble  AOOHEHTOM
Oyxrantepckie nokyMeHTsl (OC®, ABP, cuer Ha omiaty,
aKT CBEpKM M T.I.) Ha OTKpbITON IM(ppoBOH miathpopme
"ISMET" (www.ismet.kz).

22. AGOHEHT UMeeT NpaBo: .

1) monp3oBatbes YcIayraMd TeNeKOMMYHUKAlWH B
HeoOXoauMOM eMy o0beMe B Ipelenax IOMyCTHUMBIX
Harpy3oK U Moydarh Y CJIyrd yCTaHOBJICHHOTO KauecTBa;

2) 00xanoBaTh B YCTaHOBJICHHOM
3aKoHoJaTenbcTBOM PecrmyOnmuku  KasaxctaH —mopsike
geiicteus Oneparopa, MPOTUBOpeYAIME 3aKOHOATENbCTBY
Pecny6nuku Kaszaxcran. Ilpu 3TomM mna  AOoHeHTa
YCTaHABIMBAETCS 00S3aTeNbHbI MHCHMEHHBI MOPAIOK
TIpe/IBAPUTENLHONO MPETEH3MOHHOTO MM A0CY1e0HOro
yperynupoBanus ¢ OnepatopoM BO3HUKILETO BOTPOCa;

3) TpeGoBaTh (B MICHMEHHOM BHUJE) OOOCHOBAHHOTO
mepepaciera CyMM aOOHEHTCKOH TMUiaThl 32 MEpHOI
OTCYTCTBHS VCIIYT He 10 BHHE AGOHEHTA,;

4) | mpd  MOJb30BAHMU YcnyramMmu  MECTHOM
TenedonHoi cBsi3m OmepaTopa OeCILIaTHO TMONB30BATHCS
TenedoHHON CBA3BIO 1 BbI3oBa Oreparopa CHUCTEMBI
DKCTPEHHOTO  BBI30BA,  OKCTPEHHOH  MEIMIIMHCKOM,
MPaBOOXPaHUTEIBHOM, MOKapHOH, aBapuitHOM,
CIPaBOYHON M OPYrMMM CIy)KOamu COrJIacHO MEepPevHIo,
onpenenseMoMy IIpaBurenscteoM PecryOnnku Kasaxcras;

5) TpeboBath oOT Omneparopa MpPeIOCTaBICHUS
HeoOXoauMol HWH(pOpMaLMU O PEKBU3UTAX, pPEXUME
paboThl, OKa3biBaeMbIX VYciyrax, nopsuke obecrnedeHus
TEXHUIECKOTO 00CITyKUBaHU,

6) 10 TIHCBMEHHOMY 3asBJIEHUIO OTKa3aTbCcad OT
BHECEHHUs CBOEr0 HOMEpAa B CIMCKH CIIPAaBOUHOM CITykKObI.
IIpy  OTCYTCTBMM  TaKOTO IHMCHMEHHOTO  3asBJICHHSA
AOGOHeHTa WK [0 ero npeaocrapienus OmnepaTop BIpase
BHOCHTbh HOMep AGOHEHTA B CITHCKH CIIPABOYHOM CITyKObI.

23. CropoHaMm 3ampelaeTcs COBEpLIaTh ACHCTBHSA,
orpanuumBaioie npasa CTOpPoH, MO0 HMHBIM 00pa3oM
HapyLIarIIre 3aKOHOAaTeIbcTBO PecryOnnkn KasaxcraH.

24. CTopoHbI 0CBOOOKIAKOTCS OT OTBETCTBEHHOCTH
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